
Your New Mobile Pass 
is Ready!
Download your digital 
membership card now!

Press the 3 dots to view plan details 

WorldCare SimpleCare

Your Mobile Pass – a digital version of your membership card you can 

download to your smartphone wallet – is ready.

Your Mobile Pass means you don’t need to carry a physical membership 

card when you’re attending a medical facility.

Illustrative Illustrative Illustrative Illustrative 

Watch our explainer video to see how simple the new mobile pass is to use!

https://www.now-health.com/media/5008/mobile_pass_video_sompo.mp4
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How do I download my mobile pass?
You can download your mobile pass from your secure online 
portfolio area

Log-in to your Secure Online Portfolio

https://portfolio.now-health.com/ 

and get started!
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Download from “HOME” page, click Your 
mobile pass is available for download “here”.

To download a dependent’s Mobile Pass, you 
can select each member on your plan from the 
top right corner of your Secure Online Portfolio, 
and click “Download wallet membership card.”

3 Simply click on the ‘My Plan’ page and select 
the green ‘Download mobile wallet membership 
card’ button at the bottom of the page.

Instant Access to Your Plan
Instantly access key plan information on your smartphone, including your 
plan type, expiry date and whether any Annual Deductible applies. 
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