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Why you need international health insurance
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You deserve the best for your health.

This means reliable access to first class
medical treatment, when you need it, at
home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of knowing
that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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KFIAKME S0 REVETE
About the Asia-Pacific PRC and Now Health
partnership

W S R EREF SE, A+8E )~  Asia-Pacific PAC has partnered with Now
PR B R B ARG RS Health International to bring top-end medical
insurance to customers around the world.

TAMKAESHEE, oj%. EEEH SOENEHV = REIN  Financially strong, reliable and well-respected, Asia-Pacific P&C

MR — . is one of the leading property and casualty insurance providers
in China.

HF%@%MF%SEB@ ROMPERGTIE ST IR, RS Its products include property loss insurance, accident insurance

EEANPA. RESHE,

and health insurance, which is available to individuals, families
B REIR R — R &S R LN ERE S TRK RS A, HEAE T and businesses nationwide.
s, FE. BEINR. Fh0¥E. BFE. BN, BYETNEE , Now Health International is an award-winning international
BB DA ERE PIRETNRETT IR RS . health insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai, Europe, Spain and the UK. It offers
premier international health insurance to customers worldwide.
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Why choose Asia-Pacific P&C and Now Health?
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* Available to buy in more than 20 cities in China

* An award winning provider — Our ongoing commitment to
high-end health insurance solutions has won us numerous
accolodes for international health insurance. We are proud
of this recognition from the worldwide medical insurance
industry and will strive to continue to improve as we grow

® 24-hours a day, 365-days a year in-house customer service
team

* A worldwide network of high quality medical providers so
your employees can access treatment anywhere in the world

¢ Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

* Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, Spain, UK, Bermuda
and Latin America. It offers premier international health
insurance to customers worldwide

* Aninnovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you

Providing we have all the information we need:

* We assess eligible claims within five working days

* \We make underwriting decisions within two working days
* We dispatch policy documents within five working days

* We place guarantees of payment with medical providers
within five working days

* We respond to all enquiries within one working day
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Our added value services
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BIZIFEEE G, TEEFER, Hl146/40E58  Support to stay well and support when you
need it

24
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At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of

added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.
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CustomerService@now-health.com
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CustomerService@now-health.com

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are
uncertain about their diagnosis, have a complex
condition, or are unsure about what treatment
plan to choose.

What: Leveraging our extensive network of medical
experts worldwide, we provide our members
with a second medical opinion service to help
ensure you get the right diagnosis and the right
treatment.

Members can access this service for both acute
and long term conditions, and in most cases the
second medical opinion will be delivered within a
matter of days.

How: Simply contact your local Customer Service team
to use this service.
CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose
to seek treatment overseas, away from their
home country.

What: To help make this process easier for you, we
provide concierge support to help you manage
the process. This includes:

Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front

How: Simply contact your local Customer Service team

to use this service.
CustomerService@now-health.com
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EAP (For SME Clients Only)

Why: At Now Health International we believe that
mental health and well-being are integral
components of your overall health. That's why
we offer an Employee Assistance Programme
(EAP) as an additional level of support to our SME
clients, helping employees and their families to
cope with real-life challenges and proactively
manage their well-being.

What: The Employee Assistance Program is provided by
LifeWorks (TELUS), it includes:

@ Immediate support by phone from
specialised professionals in counselling,
social work, psychology or human services,
available 24/7
in multiple languages

€ Each member is eligible for 5 sessions of
short-term counselling per plan year

€ Clients can also access a range of health and
wellness advice via the EAP portal and App

How: Once you purchase your plan, eligible members
can access this free service by logging into the
LifeWorks Portal or App.

* Please note the EAP service is only available to our SME
members (i.e. those on a company plan with 99 employees or
less) with one of our enhanced WorldCare plans.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take
to manage chronic illnesses delivered by our Pharmacy
Delivery Service. This service is only offered to members
with nil co-insurance and nil excess.

To be able to use this service, you must have already
been taking medication for a chronic illness for more
than three months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your
medication in a timely manner and have
designed a simple process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ f your condition and medication are covered
under your plan, we will confirm by email.
Please note we could offer over-the-counter
non-prescription medicine and double tract
system prescription oral medicines

@ We will arrange with the pharmacy to
dispense and deliver your medicationge

@ Wwe'll pay the relevant costs
Should your medicines be covered under your plan, you

should receive them within 5 working days of making your
Pharmacy Delivery request.


https://nowhealth.lifeworks.com/
https://nowhealth.lifeworks.com/
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Our digital tools
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Our Website

Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere in
the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).

NOW | API mxmis

BB EBEFH e HFEDV
Our Smartphone App

HAIYEREF AL BAZTREBLLIELL
B REN D AR EEEER
IR EAENES A , ST L0
THEHRET AR, BRAERE,

Our smartphone App let's you claim
and find doctors at the touch of a
button. You can access thousands of
medical professionals worldwide and
enjoy quick and easy claims handling.
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Your Membership Card
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Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in
our network so they recognise your Now Health
card. Any out-patient benefits you have selected

£ F~IE®E | On the Card front

will be clearly labelled on the card.

4 )

\. [ SAMPLE

25+~ ® | On the Card back

* VTR BIRF LD

c SRS

- X%/ B BB % MEEH
- 128t

- BEYRS

- ESRSREEN
R

.

Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers

( N )

YOUR PLAN Singapore: +6568802300
China: +862161560910

VALIDATE MY PLAN UK: 4441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: 497144501410

Rest of the World: +97144501510

Name: Sara Miraee
NHI Membership Number: BNFWCEX 1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O

Out-Patient Excess: Nil per visit

Out-Patient Co-lnsurance: Nil

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

~ Maternity Nil Co-Insurance

Area of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into

MAILING ADDRESS:
your portfolio and select "My Plan’

Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (Shanghai) Limited
Room 11038-1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

SUBMIT CLAIM
Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS INSURANCE DETAILS
o oo and sel This plan s issued by Asia-Pacific Property & Casualty
v to log into your portfolio and select Insurance Co., Ltd. Policies are administered by

ly Claims

Now Health International (Shanghai) Limited.

HOW TO REACH US

LATEST NEWS
Tap here to chat online

Tap here to find out the latest news from us.
Tap here to read our blog,
Tap here to watch our explainer videos.

(SAMPLE] J

CUSTOMER SERVICE:
Asia Pacific: +85222797310

Indonesia Toll-free: 08001889900
k Indonesia Toll: +622127836910

iy}
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Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details

Latest news
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How to build your plan

ERREVR
% Select the level
of cover

EIFRMEER

(2%F1Ex, 8193
BRI ESTRZA)
Select the annual

in/day/out-patient
deductible

EFEFZ 00
RE2ETRF0I IS EIR
Select your
additional and
out-patient options

EEREFZIR
& Select underwriting
type

S52RIRM S2RABR SERKE
SimpleCare Amber SimpleCare Jade SimpleCare Crystal ﬂﬂ
4 1) N 4 ]
A 20010 0 0
-
e EBEIRRE EREtRiE  [10RE EReiRiE  ORE TFRURRS
In-Patient In-Patient  Out-Patient In-Patient  OQut-Patient Dental
RMB 6,300 RMB 15,750 RMB 1,900
(20% Co-Insurance)
20% 1 B AH BB
/4
REX: 2IRRE(FEEE)
Area of Cover: Worldwide Excluding USA
EENLS: Z2REEESME
Network: SimpleCare Comprehensive
RMB 950 RMB 1,570  RMB3,150 RMB6,300 RMB 15,700 RMB31,500 RMB63,000 RMB 94,500
RERIEER
(Default)

FNEEN63,000 A RDEL94,500 A\ RN ERTREAAE ST —RULETRIGRE . RN TERE

LR IEBUETAIR AR A TOR AR EELEA—

RETRARE .

RMB 63,000 or RMB 94,500 deductible is only available if the applicant is covered by more than one
health insurance policy. The applicant can only select such deductible options if the applicant buys this

policy as a Secondary Health Insurance Policy.

B
N/A

o PEAMHERE
Mainland China option

* RERFEBERSREB00ARD)
Hospital Room Restriction — Hospital Room &
Board Limit RMB 800

o EBRERTR T
High Cost Provider Restriction

T
N/A

o 2EEFXR

o M, BE - EIRIE2 GBRILIL)
Wellness and vaccinations — Option 1 or 2
(3+ employees)

16101 1/0ption 1 — RMB 950
1E112/0ption 2 — RMB 1,570

o LEIRRE - EINIE2 (108 R Tl E)
Maternity — Option 1 or 2 (group policies
10+ employees)

o BUEZYIEHRIBRER
Remove Drugs and Dressings limit under
Out-Patient Charges

o FANERFFEsk BB BRtissT 20% By ELEI
20% co-insurance for in-patient or day-patient
treatment at private hospital

» FERSIREREN,000,000 AR
Annual Maximum Policy Limit RMB 1,000,000

I1i23% IR Out-patient options
* 20% 1 EBHNBEFHLEN
20% out-patient co-insurance
o NLERFILIRE150ARMRMEER
RMB 150 Out-Patient Per Visit Excess
A DB P (NBEIEFE—IN -

A Only one of these out-patient options can be selected.

54RBFER, FERKSB

For SimpleCare Jade and SimpleCare Crystal
31,500 AR BN R

For deductibles RMB 31,500 and under

Full Medical Underwriting

o ARERETHR (5-198RL)
Capped Cover (5 - 19 Employees)

o BEREAEL (108RTHLLE)
Medical History Disregarded (10+ Employees)
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(Z=18) #1455 | SimpleCare at a glance

B FIRETIEFEREI8TIBIH M0 DT

A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

000000 (%) 00 00 00 00

o

(0]

S ERIFIBREEVH XY

SimpleCare Amber

(EIC S E=IEEA pad

In-patient and day-patient treatment
FARAN/EBE B E £ A
Pre-operative/post hospitalisation
Out-Patient Charges

IR ARIRIREE

Evacuation and repatriation

I 1ERE T BRTE
Out-Patient Physiotherapy and
Alternative Therapies

1A ERIEST

Out-Patient Psychiatric Illness
BEPHEBERNETT

Menopause Hormone Replacement
Therapy

F8

Dental Care
Y8R RER

(1 50 AE)

Out-patient per visit excess
(RMB 150)

20% 1 BB A
20% Co-insurance out-patient
treatment

e, BHEH(1362)

Wellness and vaccinations (1 or 2)
EBHRE

Maternity

TGN
Annual deductible

o B KPS
Mainland China option

PR EBTR
High Cost Provider Restriction

FNEBEPe B B BBea T
20% BILEB)

20% co-insurance for in-patient or
day-patient treatment at private
hospital

57 55 B il (X TE = PR AR
800AR)

Hospital Room Restriction —
Hospital Room & Board Limit
RMB 800

FEHRSREERENT,000,000A £

Annual Maximum Policy Limit
RMB 1,000,000

FERE AL
Medical history disregarded

9000 0 QQ OO0 00 00

(-)

©O00 O

5 & RIERREE VR
SimpleCare Jade

(EACS =N Vvad
In-patient and day-patient treatment

NYELRA
Out-Patient Charges

X RIRE

Evacuation and repatriation
1o T BT %
Out-Patient Physiotherapy and
Alternative Therapies

(IR REIRIG TS

Out-Patient Psychiatric Illness
EERRRBNET

Menopause Hormone Replacement
Therapy

FR

Dental Care
IR RIBHR

(1 50AE&™)

Out-patient per visit excess
(RMB 150)

20% I 1 EAB MBI
20% Co-insurance out-patient
treatment

T IEER
Annual deductible

ch B RBEETE

Mainland China option

EDAEBEEISE%U

High Cost Provider Restriction
N EREB e B B BBea T
20% B3 L6

20% co-insurance for in-patient
or day-patient treatment at private
hospital

I 55 BR i (B = PR AR
800ARM)

Hospital Room Restriction —
Hospital Room & Board Limit
RMB 800

FE R = IRBEFREN1,000,000 A K

Annual Maximum Policy Limit
RMB 1,000,000

A, EE(1562)

Wellness and vaccinations (1 or 2)
EHIRE

Maternity

RERELAL
Medical history disregarded

0000 O 00 OO0 00 00

o

©O00 O

AR

Cover Available

5 & RKERE TR
SimpleCare Crystal

(EI S E=NEIE pad
In-patient and day-patient treatment

NYEEHER
Out-Patient Charges

B ARIRIREE

Evacuation and repatriation

I 19EE T BRTE
Out-Patient Physiotherapy and
Alternative Therapies
[IAE I EIRIETS
Out-Patient Psychiatric Illness
BEPHERBRIETT

Menopause Hormone Replacement
Therapy

FR(20% B3 EE5)

Dental Care (20% Co insurance)
YR R

(1 50ARM)

Out-patient per visit excess
(RMB 150)

20% (1% R ABILLA
20% Co-insurance out-patient
treatment

RIGE

Annual deductible
EHESPNprinES

Mainland China option

25 57 E= B R

High Cost Provider Restriction
FAEEBeEBest B 81 BBea T
20% B3 L6

20% co-insurance for in-patient

or day-patient treatment at private
hospital

57555 B8 il (X B = PRAR
800A ™)

Hospital Room Restriction —
Hospital Room & Board Limit
RMB 800

FERSREEREL1,000,000A K™

Annual Maximum Policy Limit
RMB 1,000,000

K0, EE(1362)

Wellness and vaccinations (1 or 2)

EERE

Maternity

FERLAL

Medical history disregarded

i

Not covered

o HETR
Optional



S21R | B{K SimpleCare Explained | Companies | 11

(B21R) [RIE— 155 | SimpleCare benefit schedule

FIRE—RFRISE  FEBS AR EEER .

This is for illustration purposes, please refer to the policy wording for full details.

1RFE Benefit

FERBRERS

Annual Maximum Group Policy Limit

FrE it k918 24/ 74 L FIFE BN IR 55

24/7 helpline and assistance services available on
all Plans

RIS X1
Geographical Area Default

1BE ML
Default Network

1. ERWE . EENTRELERA
Hospital Charges, Medical Practitioner and Specialist Fees
a) EBTXtEbral 5 B8 T #
Charges for in-patient or day-patient treatment
b) BB

Ancillary charges

2. DUWER

Diagnostic Procedures

3. BRSNS
Renal Failure and Renal Dialysis
a) EBe)6/TH# A
In-patient basis
b) B8 BraEl 11267 &
Day-patient or Out-patient basis

4. BEBHE

Organ Transplant

5. REAEBTS

Cancer Treatment

6. MERILRE

New Born Baby Cover

7. HERMRR

Congenital Disorders

8. EKEBHRA

Parent Accommodation

9. MEBILBHIENEREERRA
Hospital Accommodation for New Born Accompanying their
Mother

10. BRHMRIFER

Reconstructive Surgery

S£RIRI

SimpleCare Amber

RMB 6,300,000

SERABR

SimpleCare Jade

RMB 9,450,000

ERRE(FEEE)

Worldwide Excluding USA

ZERGEESWE

S2RK&

SimpleCare Crystal

RMB 9,450,000

SimpleCare Comprehensive Network

» a) EEUEE Full refund

b) EPETNIRSRA
9,450 A &P
Up to RMB 9,450 per medical
condition

EBRI T A /G138 £ BB
Full Refund for in-patient pre
and post-operative scans

\4

a) FEFRENGE/T
SR HIAR 5146/8]
2B
In-Patient pre and
post-operative care up to
six weeks full refund
per period of cover

b) BEEETE 1267
GIMRIHAR S 5RET
310,000A & F
Up to RMB 310,000 per
period of cover

v

G MR RIN R BIRET
630,000 7F

Up to RMB 630,000 per period
of cover

\ 4

A0S Full refund

MR BIA RS RET
157,500A £

Up to RMB 157,500 per period
of cover

FMRE BN RS RET
157,500A &

Up to RMB 157,500 per period
of cover

» 2EUEE Full refund

» DB Full refund

> FEEEE Full refund

> LEUEE
Full refund

» a) EEBUEL Full refund

b) EPETIRIRERE
9,450 A £
Up to RMB 9,450 per medical
condition

AT Full refund

\4

a) G IMREAEA T
RELX6ELHEE
Up to six weeks full refund
per period of cover

b) BEI&ErE 1126
SRR SRR
310,000\ & F
Up to RMB 310,000 per
period of cover

v

BRI AN R SIRE
945,000 A &7

Up to RMB 945,000 per period
of cover

v

AT Full refund

MR HIN RS RER
220,500\ 75

Up to RMB 220,500 per period
of cover

MR RN R S RER
220,500\ £

Up to RMB 220,500 per period
of cover

» £BUELE Full refund

> DB Full refund

> EEUELE Full refund

P FTFAR

Not covered

>

v

>

>

Subject to limits

a) £ENEE Full refund

b) EPETRIRSRA
9,450 AT
Up to RMB 9,450 per medical
condition

UG Full refund

a) G MREAEAEET
REL6FLEEE

Up to six weeks full refund
per period of cover

B Bbrel 1127657
SRR S HRER
310,000\ 75

Up to RMB 310,000 per
period of cover

b

S

FMRIGRIAR S RET
945,000\ F& 7

Up to RMB 945,000 per period
of cover

AT Full refund

MR N R ZRE
220,500\ &5

Up to RMB 220,500 per period
of cover

FMREHIA RS IRER
220,500 75

Up to RMB 220,500 per period
of cover

S Full refund

LU Full refund

> PEUELE Full refund
HERAR » TJHET

Optional



1RFZ Benefit

-

1.

12.

13.

14.

15.

16.

17.

18.

19.

BE&RMIISFA
Day-Patient and Out-Patient Surgery

ERERTRIETS

In-Patient Emergency Dental Treatment

REBIS
Rehabilitation

RBHFE

Nursing Care at Home

ERRPEEER

Emergency Ambulance Transportation

Evacuation and Repatriation
a) #%iZ Evacuation
i) ZEEA
Transportation costs
i) RGBT L0 95 STER B H
Reasonable local travel costs to and from medical appointments
iii) REFTEBRIN RIERE By N S IEREH
Reasonable travel costs for a locally-accompanying person

IFEBT B
Non-hospital accommodation cost

<

v,

b) i%iR Repatriation
STRET /S LR B)6T M ERE AT ESREA B BT

Repatriation to country of residence following treatment

BIRZR

Mortal Remains

a) R AR KIS REZEN/EEE 695 |, 2
Costs of transportation of body or ashes of an insured person to
his/her country of nationality or country of residence, or

b) FERRREGASEC AN | IRIBS IR BIH {71+ FESU K FRET 1
BIZEAE o
Burial or cremation costs at the place of death in accordance with
reasonable and customary practice.

RIEXF LMY ERIERIEETS

Emergency Non-Elective Treatment outside Area of Cover
BT 308 (8308 )89t LT

For planned trips up to 30 days of duration

ERIERE
Hospital Cash Benefit

S£RIRI

SimpleCare Amber

> 2EUEL Full refund

» 2HUEE Full refund

S RESEENEET 6T
GPETRAR G306
EUBE

Full Refund for eligible
in-patient treatment only up to
30 days per medical condition

p 7~ FHIR Not covered

» 2HUEE Full refund

LREREHAEN630,000A B
Combined limit up to RMB 630,000

a) #%iz Evacuation
» i) ZEUEE Full refund
» i) SEUEE Full refund
» iil) £EUEE Full refund
iv) FEHRESRENT,200A £
FANGFREIEREREN
47,000A F£7H
Up to RMB 1,200 per day.

Up to RMB 47,000 per person,

per evacuation
b) %R Repatriation
A0S Full refund

v

v

a) £EUEE Full refund

b) & EHRET63,000A
Up to RMB 63,000

BN BINT A

B a8k i657 2=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
LR« (EBE A0 (8] B BT EE
G MR BN RS RET
157,500A £

Illness: In-patient and day-
patient care up to RMB 157,500
per period of cover

SIRBREA7IONET
RMB 790 per night

> PEUEE
Full refund
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SERAR

SimpleCare Jade

> £EUEBLE Full refund

> 2HUELE Full refund

GPETRARS4A908
2R

Full Refund up to 90 days
per medical condition

GPETRAR G308
ESSUE

Full Refund up to 30 days
per medical condition

» £EUEL Full refund

SEREMRAN630,000A KF
Combined limit up to RMB 630,000
a) ¥5iZ Evacuation
i) =ENEE Full refund
ii) £EEE Full refund
» i) £FUE L Full refund

iv) FERSREN,200A D

BANGRIEZRFREA
47,000A £ iF
Up to RMB 1,200 per day.

Up to RMB 47,000 per
person, per evacuation

b) %R Repatriation
SETIE Full refund

A 4

v

a) &L Full refund

v

b) &5k ET63,000A FD
Up to RMB 63,000

B BINEH A
B8kt i6T £ =
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B - 1EBT RIE (B BB Bt
GIMRE IR S RET
220,500\ 7

Illness: In-patient and day-
patient care up to RMB 220,500
per period of cover

SEERSRE,575A KT
RMB 1,575 per night

| N

Not covered

S2RK&

SimpleCare Crystal

>

>

>

S AT Full refund

FET0E Full refund

GPETRARS2908
SRR

Full Refund up to 90 days
per medical condition

FNETR AR Z4308
SEREE

Full Refund up to 30 days
per medical condition

FAT0E Full refund

HREREREN630,000A B

Combined limit up to RMB 630,000

a) ¥%iZ Evacuation

» i) AU Full refund
» i) & Full refund
» i) 2EUEE Full refund

v

v

BERAR

Subject to limits

iv) FEHRSRENT,200A B
FNFREERZRE
47,000A £
Up to RMB 1,200 per day.
Up to RMB 47,000 per
person, per evacuation

b) 1#iR Repatriation

AT Full refund

a) £EUEE Full refund

b) RS ER63,000A D
Up to RMB 63,000

BN BN e
Ha18 k657 2=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B : EB RIE BB B
MR N R SR
220,500\ &5

Illness: In-patient and day-
patient care up to RMB 220,500
per period of cover

SIERSREN,575ART
RMB 1,575 per night

» TJHEm
Optional
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521RI%0 SRR

SimpleCare Amber SimpleCare Jade

{RBE Benefit

BMRIEHAZTES IR

FARMINIEESRR |
MABRRIENSB ZLRE
SK308ANINPER |
FEZRE 55R%4,700 AR .
Annual Out-Patient Limit Pre-operative consultation
within 15 days from RMB 6,300

B FRIESEIFE205F02158 . ZFERE R ITXIIREIRA the admission and post
Applicable to Benefit 20 and 21 only, subject to Annual

) o hospitalisation consultation
Maximum Policy Limit

within 30 days following
discharge from hospital
Up to maximum RMB 4,700
per medical condition
per period of cover.

20. NYEEHER
Out-Patient Charges

a) EEHH a) A0 b) a) 71b)
Medical Practitioner fees FIMRS RN E NE TR PHBEZFERE TR
b) LREEE ST FARBIGIDELRA BR#/ _
T v MABTEIEI158 E LB /5 Full refund subject to Annual
RI308A89/ T2 #EF Out-Patient Limit
) AHZFIBRLEZEE REIRE4, 700\ KT - o
Prescribed Drugs and Dressings Pre-operative consultation ¢) 2ABEZEERSI TS
d) BEZTYE within 15 days from REVR R
Vitamins and Minerals the admission and post Full refund subject to
hospitalisation consultation Annual Out-Patient Limit
Mthin 30 days fo[[om_/ing d) SRR HIA SRS RAT
discharge from hospital 940\ BT
Up to maximum RMB 4,700 per Up to RMB 940 per period of
medical condition per period cover
of cover

» o) A FHLR Not covered
p d) FFHKIR Not covered

a), b), o), d) REERS| TS a), b), o), d) RFEERE 1
BRETER %1 BRATBR #1
a), b), ¢) and d) subject to a), b), ¢) and d) subject to
Annual Out-Patient Limit Annual Out-Patient Limit
21. NYYBEEBRTE
Out-Patient Physiotherapy and Alternative Therapies
a) BREAWIFITLIYIRE ST ITHR R IR 6T # P FFHLR Not covered a) BR380ANET
Physiotherapy by a Registered Physiotherapist Up to RMB 380 per visit
b) BEREGN R EEST IO EV DG ST b) EAR380ANET
Complementary medicine and treatment by a therapist Up to RMB 380 per visit
) PEEHVEE TG B AL FH L B TR 3 REG A T 1327657 ) BERIOART
B SEBR = B ST e FH Up to RMB 190 per visit
Out-Patient Treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical GMRB R a), b), ¢) 52
s REXI0K , EFEREITH
BRATBR %1
Combined up to 10 visits for
a), b) and ¢ per period of cover,
subject to Annual Out-Patient
Limit
22. BERRRENRETS P RFHALR Not covered MR RN R S RER
Menopause Hormone Replacement Therapy 1,200A BT
Up to RMB 1,200 per period of
cover
23. NOBRWERET P RFALR Not covered FIMREHIARE10X ,
Out-Patient Psychiatric Illness FREREREN,850A T
Up to RMB 1,850 and subject to
a maximum of 10 sessions per
period of cover
24. FFE P RFRIR Not covered P RFAIR Not covered
Dental Care
> 2EUEE P FTEER
Full refund Not covered

BERAR

Subject to limits

S2RK&

SimpleCare Crystal

RMB 15,750

a) 7 b)

LB ERFERS TORE
BR A&

Full refund subject to Annual
Qut-Patient Limit

o) EMREAARSRA
7,875 &

Up to RMB 7,875 per period
of cover
GMRE A& S RET
940NETD

Up to RMB 940 per period of
cover

qd

=

a),b), c), d) FEER SIS
BRERBR B

a), b), ¢) and d) subject to
Annual Out-Patient Limit

a) BAR500AET
Up to RMB 500 per visit

b) BAR500AETH
Up to RMB 500 per visit

o) ER250ARTF
Up to RMB 250 per visit

FMREEHIAa), b), ©) FE
REXI0K , RELRESI T2
BRETBR 1]

Combined up to 10 visits for

a), b) and c) per period of cover,
subject to Annual Out-Patient
Limit

G MR AR ZRE

1,850 A0

Up to RMB 1,850 per period of
cover

GMREHFARSI0R ,
FERERAN2,500A KT

Up to RMB 2,500 and subject to
a maximum of 10 sessions per
period of cover

MR HIN R ZRE
1,900A 71

Up to RMB 1,900 per period of
cover

» THSED
Optional



{RBE Benefit

S£RIRI

SimpleCare Amber
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SERH=E

SimpleCare Jade

52RK&
SimpleCare Crystal

P H03EIR Additional Options

25.

w
=

PEAFEER

Mainland China option

. B IRE (EEREIREAS0ART)

Hospital Room Restriction — Hospital Room & Board Limit
RMB 800

. BRERRE

High Cost Provider Restriction

. FAAERERS LA

In-Patient Co-Insurance at Private Hospital

. FEHSREREN1,000,000 A RH

Annual Maximum Policy Limit RMB 1,000,000

. NYEANETE

Co-Insurance Out-Patient Treatment

. NYBRRDRBER

Out-Patient Per Visit Excess

. EUHZSMRBURIRER

Removal of Drugs and Dressings Limit

. AMEFRE — I

Wellness and Vaccinations — Option 1
1& T 38R T ER T — RIS EE RIS
Compulsory group policies 3+ employees

a) RREE

Wellness

b) R EREE
Vaccinations

. SRR E — EI2

Wellness and Vaccinations — Option 2

1& T 38R T ER TG —RRI AR RIS E
Compulsory group policies 3+ employees

a) 1ARIREE

Wellness

b) REELREE

Vaccinations

. EBRE — %I

Maternity — Option 1

a) RIRIG A PRFE I B 6] ST =1 B 74 7 2%
Medically necessary costs incurred during normal pregnancy and
childbirth

1RBG A RIS A 75T R IE) AR SE B Y 69 B IR P B e A 89 S
128)5)7 22 : SR SR AR R REE B B A B EE ST 2 6
SR {EBT 69T 25

In-patient treatment of an eligible medical condition which arises
during the antenatal stages of pregnancy, or an eligible medical
condition which arises during childbirth

=

D TR Optional

PEKMGELSI R RIEFEE
VBT BIERIEIT IR SIRET
150,000 &7F

Emergency non-elective
treatment outside of Mainland
China: illness limit up to

RMB 150,000

P T8 Optional

FPEAME T ZZ (e
BBk 6 75 R SRE
800A &P

In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to

RMB 800 per day

P G410 Optional

> TR Optional

20% BB
20% co-insurance

» G417 Optional

P RFAAR Not covered

P RFHELR Not covered

P RFHEIR Not covered

» a) R FHAR Not covered

P b) R FHALR Not covered

P a) A FHIR Not covered

» b) FFHLR Not covered

» a) A~ FHAR Not covered

» b) R FHAR Not covered

> FEUEE
Full refund

P T#YEIT Optional
PEAXE LN R 2 IEEFEME
VBIT » BERIEITEIRSIREN
150,000A 7
Emergency non-elective
treatment outside of Mainland
China: illness limit up to
RMB 150,000

P T/ Optional
FPEXMGEZZ E
B8kt B8RSR
800A T
In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to
RMB 800 per day

P T4 Optional

P T Optional

20% B 1YLEB)
20% co-insurance

P G#E4EIR Optional

P I#%IT Optional

P T4 Optional

150A & H
RMB 150

P ZFFALR Not covered

P T7{4% 10 Optional

a) #1b)
MR E 5 SR =R
950

Combined limit up to RMB 950
per period of cover

» G417 Optional
a) #1b)
MR LRERBIRE
1,570 A&
Combined limit up to RMB 1,570
per period of cover

P G441 Optional

& AT 1082 Lo RS

For Compulsory Group Plans

10+ employees

a) GMRIAAR SR
31,500A % 7F
Up to RMB 31,500 per
Period of Cover

b) EMREAARBRE
75,600A 7
Up to RMB 75,600 per
Period of Cover

P FFHR

Not covered

BIRAR
Subject to limits

> T Optional
PEKMGELISN B RIEEFEE
VBT« BIERIEITHIRSBRET
150,000A &1
Emergency non-elective
treatment outside of Mainland
China: illness limit up to
RMB 150,000

D G/ 17 Optional
FPERME 2 F (52
B8k 6750 R SR
800A D
In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to
RMB 800 per day

P /#4517 Optional

> TR Optional
20% B1ILLB)

20% co-insurance

P G517 Optional

> I#% I Optional

P /#4517 Optional

150A 5
RMB 150

> T Optional
BEATFIZRITALL S
G—RERODIERIG F
For Compulsory Group Plans
3+ employees

P G417 Optional
a) /I b)
F MR A5 SRR
950A FETH
Combined limit up to RMB 950
per period of cover

P /#4517 Optional
a) fb)
F MRS5S RERET
1,570 A& T
Combined limit up to RMB 1,570
per period of cover

P GJ#£5 17 Optional

& AT 1052 Lo EIRRE

For Compulsory Group Plans

10+ employees

a) BMREAARSREA
31,500 & F
Up to RMB 31,500 per
Period of Cover

b) EMREAARESRA
75,600A 75
Up to RMB 75,600 per
Period of Cover

p Tt
Optional



1RFZ Benefit

36. £BRE — @2
Maternity — Option 2
a) ERBY N MR B I AIE] STl = B ST 4 2
Medically necessary costs incurred during normal pregnancy and
childbirth

REGA SRS 7 5T /8] I REESE B A 89 B S AP B 72 89 STl AE
6T BT i B S AR IR IE S B 69 B SR BT A 69 SR

[Easperigdic]

In-patient treatment of an eligible medical condition which arises

during the antenatal stages of pregnancy, or an eligible medical

condition which arises during childbirth

b

#ZARIEIA Underwriting Options

37. EFRNEEERAERRE

Capped Cover for Declared Pre-existing Medical Conditions

38. EAERLTE
Medical History Disregarded

% EEEREIR Deductible Options

IRESIEE Standard Deductible

Bi% %M Optional Deductible

BEE : 63,000A K294, 500\ B HREFNE BFHEFL—1
ERIRI B HIRRN o WRBRAMIZXAREG BIFH —RESTIRIGS.
BRRA RBEL#E63,000A 5 772094, 500 A B FEIETER » BIRGA
RBARRGET . FIRHRRAZESTRIGIIREFEIS -

Please note:

RMB 63,000 or RMB 94,500 deductible is only available if the policyholder
is covered by more than one health insurance policy. The policyholder can
only select such deductible options if the policyholder buys this policy as

a Secondary Health Insurance Policy. The policyholder will be required to
provide details of the policyholder's Primary Health Insurance when the
policyholder applies for cover under this policy.

S£RIRI

SimpleCare Amber

» a) TR Not covered

» b) R FAELR Not covered

P G410 Optional
REAT5- 198 R TH
G—RIRO G R F
For Compulsory Group Plans
5 to 19 employees

SRHBERE : 1 EFHY
BEERHECIBREN12,600A BT
After Waiting Period:

RMB 12,600 per declared
pre-existing Medical Condition

FERFRPE R FOEET 2
HRFLR)T : FMREEHA
B BFHIBE IR AIRRER
25,200 &P

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover

P TTHEELT Optional

BATI08R T EL
SRR G R F
Compulsory group policies
10+ employees

RMB 3,150

FNil

RMB 950
RMB 1,570
RMB 6,300
RMB 15,700
RMB 31,500
RMB 63,000
RMB 94,500

> PEUEE
Full refund
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SERAR

SimpleCare Jade

P T4 17 Optional

BAT 1082 LGRS

For Compulsory Group Plans

10+ employees

a) TR MR SR
44,100 7P
Up to RMB 44,100 per
Period of Cover

b) TR MRS RET
94,500\ &7
Up to RMB 94,500 per
Period of Cover

> G717 Optional
REAF5-198RLH
G RO ERRE
For Compulsory Group Plans
5 to 19 employees

SIS RE - BT EFHH
L ERIERIBREN12,600A BT
After Waiting Period:

RMB 12,600 per declared
pre-existing Medical Condition

EFRIER/E AT %)
RELRT - FTMREEA
B OGBS IEGISRET
25,200\ &H

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover

P TTEL%IT Optional
BAFI10E5R T E
F—RIREFKR:
Compulsory group policies
10+ employees

RMB 3,150

L Nil
RMB 950
RMB 1,570
RMB 6,300
RMB 15,700
RMB 31,500
RMB 63,000
RMB 94,500

| N

Not covered

BERAR

Subject to limits

S2RK&

SimpleCare Crystal

P I#% I Optional

BAT 1052 EEFIRRE
For Compulsory Group Plans
10+ employees
a) BMREHNRSRT
44,100\ &7
Up to RMB 44,100 per
Period of Cover
b) GMRE AR SRR
94,500 A &7
Up to RMB 94,500 per
Period of Cover

BB IT Optional
REAT5-198RTH
G—RRO G RIS P

For Compulsory Group Plans
5 to 19 employees

SRHEERE : 1 EFBY
BEAERIEIIPRAN12,600A D
After Waiting Period:

RMB 12,600 per declared
pre-existing Medical Condition

FRAER GG XY
HRFLR)T : G MRIEHIA
FINE ORI IR IERIARET
25,200 &P

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover

BJ#EIT Optional

BATI08RITHLLE
G—RRO G RIS 2
Compulsory group policies
10+ employees

RMB 3,150

FNil

RMB 950
RMB 1,570
RMB 6,300
RMB 15,700
RMB 31,500
RMB 63,000
RMB 94,500

» TJHEm
Optional



(2 LR
Exclusions

B ENITA, HFEHETA

Act of terrorism, war and illegal acts

THSIEHZE B
Administrative and shipping fee

BB S5
Alcohol and drug abuse

RS W18
Allergy Testing

HZE R

Chemical exposure

BN
Cosmetic treatment

EES
Contamination

1gIm — IRIDREE S

Chronic conditions — Amber plan only

BRIEDNRE

Coma or Vegetative State

RIS, [ I2ERFL RIEER
EASEN] =]

Deductible, out-patient per visit
excess or co-insurance

FRIEPIE — BRIFM AT RIRIESL Y
M INEIME S ERK S ESP
Dental care — unless this additional
option has beenchosen or included
within the core benefits of the plan

RERE
Developmental disorders
BN FEEAOSEA 5b

Dietary supplements and cosmetic
products

HRRE

Eating disorders

N ol =P R@EZEY)
Experimental treatment and drugs

SNERES ML/ SRR

External appliance and or prosthesis
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WO EM IR, U Dt

O DA HB) — B?ﬂl?ﬁtﬂ%&% 2y
7_4%54 =] ﬂ ‘43

Eyesight tests or vision correction,
hearing tests, hearing or visual aids

— except as stated in the benefit
schedule

NEBER

Failure to follow medical advice

fa)LFAR

Foetal surgery

BN
Genetic testing

S Xpeizsh & TIE

Hazardous sports and pursuits

NERERERE, ORRIIEER
R — RAFRRBE B S ERE—R
HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

BMEERET —RIBZET
PR RET TIATEL

HRT unless caused due to medical
intervention

SRS AEREAE
Morbid obesity

FEPIERE. 77kt RIRITREAIE
RITEI 1L NBT

Nursing homes, convalescence
homes health hydros and nature
clinics

BRRBTBOR — BRIAFREITIRE R
B AIRAY

Pre-existing Medical Conditions
—unless agreed by us in writing

MREBH N — FHIEB RS,
By EXHOASEREE”. B
[REIREF. MBI REOETIOR,
BEFH. DRI IANETIR
T EN R AR REE S
Pregnancy or maternity — costs
relating to normal pregnancy or
childbirth, medically necessary and/
or emergency caesarean section,
voluntary caesarean section,
pregnancy or childbirth medical
conditions including medical
conditions that arises during the
antenatal stage, childbirth or
postpartum period

ERIAUN=pen)

Professional sports

ENEEiE-STPRg

Reproductive treatment and drugs
BT, BRIGE — BRIFLIRE
EIEAM DA, SERK & B B

Routine examinations, health
screening — unless this additional
option has been chosen

ETTEN — BRAMRESERE
RBG AFZAL

Second opinions — unless agreed by
us in writing

BAsiEER

Self-inflicted injuries or attempted
suicide

M 6] BRAD AT M

Sexual problems and gender
reassignment

BRI

Sleep disorders

RATEE %R A — BRIFMRETNLIRG
REG AIZAR

Travel /accommodation costs —
except those pre-authorised by
the insurer

B BB IR B9k T 2R AR

Travelling against medical advice

RERERRNIETT

Treatment by a family member

BEEERREWEBEN
BY7 2R

Treatment charges outside of our
reasonable and customary range

BRRERBRNTENS, B5S
SEES

o
For a full description of the exclusions,
please refer to the policy wording.

B[R R
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Join SimpleCare today

R (ZER) RETE

WOR (G 75 BHEA  BAS EIBR EE 7
REGARSS, 15889 RE BT LL T
FEZE5R o

It's quick and easy to join SimpleCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.



FIJEXE UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
Unit 3701, Burj Al Salam Building, 3 Sheikh Zayed Rd,

PO Box 334337, Dubai, United Arab Emirates

T+971(0) 44501410 | F+971(0) 4450 1416
MEAService@worldcare.ae

23K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 4450 1510 | F+971 (0) 4450 1530
CustomerService@now-health.com

REE SR B AN FREBRATEL , HEIREEMD)(8)BRAT
PATREBIE . WANMREBRA S PERYIMR/REX PHX
BLe—R R RE S AE29-308 . B14% 518048
FEREEMC(LE)ER AT : PEEEHIOX RME218S

T ERAE11H1103B=-1105% , B84% : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F,, Dutyfree Business Building, 1st Fuhua Road,

Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1103B-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

SC CH 29007 22/04/2024

Now Health International

BRI (B Etb) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST) 3141, Malta
T+356 22605110
CustomerService@now-health.com

BRI (FBHIF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

%@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T+44(0) 1276 602110 | F+44(0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+852 22797310 | F+852 2279 7330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1103B-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotk Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +65 68802300 | F+65 62206950
CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower Il

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639
CustomerService@now-health.com

www.now-health.cn



