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Why you need international health insurance

K TIEOMER, BB EREETHIRS - You deserve the best for your health.
R E S FANSESN, E0/REATRERFSTG  This means reliable access to first class medical
KB ITIREE treatment, when you need it, at home and abroad.
HIRETRE LGB AHNENENESE SER 2 RESEE International health insurance gives you access to the most
M RSy p . e sought-after doctors and specialists and the most reputable
BVEBEAIS AT, ARILIEH0)617 R AN HIEST REE . hospitals and clinics worldwide, plus the confidence of
R BT E R YN —T S B2, o2 A8 BRI knowing that your medical costs are covered.
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BRI . you need international health insurance.
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About the Asia-Pacific P&C and Now Health partnership
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Asia-Pacific P&RC has partnered with Now Health
International to bring top-end medical insurance
to customers around the world.
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Financially strong, reliable and well-respected, Asia-Pacific PRC is one
of the leading property and casualty insurance providers in China.

Its products include property loss insurance, accident insurance
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NRERR —REZBRENERET R RS, DELIRT
T L& B8, BIDA, W, BF, RWNORE , JIBON
EHE PRHIVRETT REARS .

and health insurance, which is available to individuals, families and
businesses nationwide.

Now Health International is an award-winning international health
insurance provider, with offices in Shanghai, Hong Kong,

Jakarta, Singapore, Dubai, Europe and the UK. It offers premier
international health insurance to customers worldwide.
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Why choose Asia-Pacific P&C and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, UK, Bermuda and
Latin America. It offers premier international health insurance
to customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within five working days

We respond to all enquiries within one working day
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CustomerService@now-health.com
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CustomerService@now-health.com
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Support to stay well and support when you
need it

At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of
added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are uncertain
about their diagnosis, have a complex condition, or

are unsure about what treatment plan to choose.

What: Leveraging our extensive network of medical experts
worldwide, we provide our members with a second
medical opinion service to help ensure you get the

right diagnosis and the right treatment.

Members can access this service for both acute and
long term conditions, and in most cases the second
medical opinion will be delivered within a matter of
days.

How: Simply contact your local Customer Service team to
use this service.

CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose to
seek treatment overseas, away from their

home country.

What: To help make this process easier for you, we provide
concierge support to help you manage the process.

This includes:
Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front
Simply contact your local Customer Service team to
use this service.
CustomerService@now-health.com

How:
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Member Assistance Programme
(individuals)

Why: To support our members with their overall wellbeing
as well as their physical health, ensuring our
international health plans continue to provide
members with a broad health and wellness package.

What: The Member Assistance Programme is provided by
LifeWorks (TELUS)L, it includes:

@ Immediate support by phone from specialised
professionals in counselling, social work,
psychology or human services, available 24/7 in
multiple languages

@ Real-time online conversation with support
professionals for immediate assistance with
work, health or life issues

@ Confidential and secure telephonic or video
sessions with counsellors in members' native
language

@ Members are eligible for 5 sessions of short-term
counselling per plan year

How: Individual and family members can log-in to the
LifeWorks Portal or downloading the LifeWorks App.
Learn more about the Member Assistance Programme
here.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take to
manage chronic illnesses delivered by our Pharmacy Delivery
Service. This service is only offered to members with nil
co-insurance and nil excess.

To be able to use this service, you must have already been
taking medication for a chronic illness for more than three
months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your medication
in a timely manner and have designed a simple
process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ I your condition and medication are covered
under your plan, we will confirm by email. Please
note we could offer over-the-counter non-
prescription medicine and double tract system
prescription oral medicines

@ We will arrange with the pharmacy to dispense
and deliver your medicationge

@ Wwe'll pay the relevant costs
Should your medicines be covered under your plan, you should

receive them within 5 working days of making your Pharmacy
Delivery request.


https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
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Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).

NOW | API mxpin

ATV EBEF VA HFEDV
Our Smartphone App

N BEF LN AELREBIL
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Our smartphone App let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.
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Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in our
network so they recognise your Now Health card.
Any out-patient benefits you have selected will be
clearly labelled on the card.
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@& | On the Card back

Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers

IT I BFRADEIN
2RFS
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112 BAYEL B
BENVRSE
ETARSIRIHEDN
B

'YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee

NHI Membership Number: BNFWCEX1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O

Out-Patient Excess: Nil per visit

Out-Patient Co-Insurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

— Maternity Nil Co-Insurance

Avrea of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select ‘My Plan’.

SUBMIT CLAIM

Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
‘My Claims’.

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

\

Indonesia Toll: +622127836910
Singapore: +6568802300

China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: +97144501410

Rest of the World: +97144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS:
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (hanghai) Limited
Room 11038-1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog.

Tap here to watch our explainer videos

[SAMPLE |
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Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details
Latest news
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Introducing WorldCare
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WorldCare is a premier international health
insurance plan insured by Asia-Pacific P&C and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
you are covered for treatment worldwide
excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(2IR) &N | Introducing WorldCare

01 B MRRHEIESSTVA 2,800 5 TARTH
S HIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REEFRHERTE MR BEIRENER B8
BERNETRM . LoREBMRERIEEIET
BESENER, BB ET T
TRBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £ IKIRE S I 2B ARSI A B 1E5
HFEK . ERERAIEE THP—INRIBEEI,
BRRAFTEM DR B BN BT 1o@RHM
LRBENE P —IEEIEE
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 £HBESBERE, BIE6ST, RESRNEM
Full refund for organ transplants, cancer, evacuation
and repatriation

OO0V D

06

07

08

09

10

SENERRENTENST I 4tk

Comprehensive maternity and dental care options

FRMERRE, ZSRFIG MR HE
945,0007C A KT

Cover for congenital disorders up to RMB 945,000
per period of cover

B=IBNE BNRE, ZSRIIEG MR EE
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S EREIBMBET &R ARE, RSREAIED
{RACHAIB) 310,000 T AR

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

H2RBSSRFRIETIZ
SARTCFIRIR B

New members accepted up to age 79
No age limit for renewals

SERERPERAHIERE, THEEADH
PABK

Flexible China-specific optional benefits to meet
your needs
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

(£BkER)

BRI
WorldCare Essential

Q =nromsRE
In-patient and
day-patient care

EBRRE
Maternity

BUTREFRFRIEST
Routine & complex dental
treatment

B 4 % BIRE -
BEIN

Out-patient charges —
Option 1

W 4 3 BIRE -
b

Out-patient charges —
Option 2

IO 4 5 BIRE -
A3

Out-patient charges —
Option 3
BRI TN IDEE
7 ARRE - T2

Z BN

Direct billing network
for optional out-patient
charges — option 2

BEHRRBENLT
Menopause Hormone
Replacement Therapy
FNEE

Annual deductible
EERNIEEMEETT
USA elective treatment
I MR IR V158 fRBE
Extended evacuation
and repatriation

RepAEREHF

Greater China option

RBEMRE (P& BT
PERFEER)
Hospital room restriction
—PRC residents only

£p R R e R
High cost provider
restriction

(%)

© 0 0 0 O©0

©O 00 000 O

(£3KIR)
BIRREETHRI

WorldCare Advance

o
o

000@ 0900@00@90

Fhe & B B B hririE
In-patient and
day-patient care

72z 8
Out-patient care

BERREBNET
Menopause Hormone
Replacement Therapy

EBRE

Maternity
BUTREZRFRIGST
Routine & complex dental
treatment

T IEER
Annual deductible

|jl/t//\/‘?jﬂ %J\D
(1502490 A )

Out-patient per visit excess
(RMB 150/RMB 90)

%% AN BNELA)
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

BREEREMIEST

USA elective treatment

R MK IR AYIL5R (RS
Extended evacuation
and repatriation

A, BRA BEwm(18i2)
Wellness, optical and
vaccinations (1 or 2)

KPR 5

Greater China option

R (CUE BT
PEREEER)
Hospital room restriction
— PRC residents only

SREREILH
High cost provider
co-insurance

£p 5 EE B pR
High cost provider
restriction

[IDBR

Out-patient restriction

EBE A2 B LB
In-patient and out-patient
co-insurance

v/

QOOOOQOOQQOQOOO

(£IKIR)

BEREV R
WorldCare Excel

EBe R B I8 BB e
In-patient and
day-patient care

I}t

Out-patient care

EERMERBRST
Menopause Hormone
Replacement Therapy

BT RERFREETT
Routine & complex dental
treatment

BiRE
Maternity

RIEER
Annual deductible

V28R RIEER
(1502490 A D)

Out-patient per visit excess
(RMB 150/RMB 90)

WG EE Nl
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEBENEEFMIET

USA elective treatment

MR IR VISR (REE
Extended evacuation
and repatriation

A, BRRL mE(132)
Wellness, optical and
vaccinations (1 or 2)

KPR

Greater China option

RBEMRE (P& AT
TEXEER)
Hospital room restriction
—PRC residents only

REREB{ILEFI
High cost provider
co-insurance

£p R EE bR
High cost provider
restriction

(oSO ZA=E Nzl
In-patient and out-patient
co-insurance

AR

Cover available

o

000 0@@0000@000

(E£IRR)
EFREVT R
WorldCare Apex

Fb &% B B BhririE
In-patient and
day-patient care

(b7

Out-patient care
EEMRRBENLT
Menopause Hormone
Replacement Therapy

BT RERFRIETS
Routine & complex dental
treatment

ERRE
Maternity

T IEER
Annual deductible

B8R %S
(1503@90)&%)

Out-patient per visit excess
(RMB 150/RMB 90)

2 ANBNELE
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
EspicpriveS e rping

USA elective treatment

P AIXIR BYIESR IR
Extended evacuation
and repatriation

iafe, BREL BE(1Ei2)
Wellness, optical and
vaccinations (1 or 2)

RPpERESE

Greater China option

RBER B (CUERT
PERMHEER)
Hospital room restriction
— PRC residents only

RER BB
High cost provider
co-insurance

B SR EE B BR 1
High cost provider
restriction

EBE K172 B L6
In-patient and out-patient
co-insurance

T AR

Not covered

THIEIR
Optional
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{RFE Benefit

FEREIXIRE

Annual Maximum Policy Limit

10.

11.

12.

58

14.

{158
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17.

ERWE  EERNETRELRER
Hospital Charges, Medical Practitioner and Specialist Fees

a)  {FBralH (B8 55T # FH Charges for in-patient or day-patient treatment
b)  BHXHE)E 41 % FH Related Ancillary charges

k=35

Diagnostic Procedures

B2 MIPIZ % 2% A Emergency Ambulance Transportation

FIKAETEFRA Parent Accommodation

2 )LRIE New Born Baby Cover

MEBILBHEFENEREERM

Hospital Accommodation for New Born Accompanying their Mother

BRIMIFAR Reconstructive Surgery
ERERFRIETS In-Patient Emergency Dental Treatment

{ERBRFEBERISSS In-Patient Psychiatric Treatment

LREER — 152583 FIBLEXRIT

Terminal Illness — Palliative and hospice care

EERANERIFERIEETS —
ERHIE308(4308) ByitkIfTi2
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

BRI EIRNMS Hospital Cash Benefit

iR AIDS

HFIEB509 T (ERSNF R TIRRER , (REFIE G IR TR EIELE
RIR=FHLLL

As a result of proven occupational accident or blood transfusion. Cover only
available after three years of continuous membership

23 E#84E Organ Transplant

a)  J&JT Treatment

b) 18Rt EE /7 # /H Donor medical costs

FEEIBYS Cancer Treatment

. 2 E B ETS KR

Pregnancy Medical Conditions

RIS A7 [ (5 7= B KA 18] B9 (R B 516 B A B9 B 7 Y 0 T = 9 SEBR (£ B i 07
B SRR RRRESE BN B9 SR S BT~ 2 69 STBR 260657 A o
In-patient treatment of an eligible medical condition which arises during the
antenatal stages of pregnancy, or an eligible medical condiition which arises
dluring childbirth.

(BE57 LR R/ R B SIREBR58)

(Excluding costs for medically necessary and/or emergency caesarean section)
ZIZF0AIR Evacuation and Repatriation
a) #%iz Evacuation
i) 228 % FH Transportation costs
i) 252 B[] BT i6yT RAle), AR EBrith 1287 89 5 1 S FER B H
Reasonable local travel costs to and from medical appointments
iii) BEAT BRI REE(EIR E By /= 0y S FESE e
Reasonable travel costs for a locally-accompanying person
) JEEBEEE A
Non-hospital accommodation cost
b) 1R Repatriation
SERESTIE KR BIE TS ERE AT/ E R A =/ FH
Repatriation to country of residence following treatment

1
I

B Essential

RMB 18,500,000

> a) ZEUEL= Full refund
b) FPNETIHA
RS REN 6,300 A FETH
Up to RMB 6,300
per medical condition

> (EBt. 58 BTl 102 BB

Full refund

> AL Full refund

> PEUEBE Full refund

EMRIG IR SR
630,000 F5 15

Up to RMB 630,000

per period of cover

> 2EUEE Full refund

> £EUEE Full refund

> £EUEL Full refund

GMRIEHIN L TG,
REAIR 9305

Full refund limited to 30 days
per period of cover

(FEEF0E B BB 6T 44k
RERETY 310,000 A 5
Eligible in-patient and
day-patient treatment only

up to RMB 310,000 lifetime limit

B BSNE I ERT R
B 86T L8
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (X508 (8] BEeHE
G IMRIS RN R SR AT
150,000 £ 7

lllness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

EB 208821120657
MR RS IRET
3,150 AT

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR FRM630AFT
RMB 630 per night

FBT R B8] 887657
RERREN150,000A 7B
In-patient and
day-patient treatment
only up to RMB 150,000

> a) £EE = Full refund
b) G MR AR SR
370,000 A £
Up to RMB 310,000
per period of cover

v

£ Full refund

> £ AUE (= Full refund

v

i) £#UELE Full refund

i) &L Full refund

> i) & Full refund

v) 5 ERERET,200AET
FANGRFEERERA
47,000A FE
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

S HUEL Full refund

v

& & Advance

RMB 22,000,000

> &) £EUE(E Full refund
b) FPETIS
RSN 6,300 A FF
Up to RMB 6,300
per medical condition

> (Tht. BB BBl 10 £ BB

Full refund

> £ Full refund

> AU Full refund

GIMRERINR SRR
630,000 575

Up to RMB 630,000

per period of cover

> U Full refund

> SENREE Full refund

> SEUEL Full refund

O S EX I
RIHIR 306

Full refund limited to 30 days
per period of cover

RERGREAN
310,000A £ B

Up to RMB 310,000
lifetime limit

ESN: BINE BT
=it e
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (2BERE B
FMRE BN R SR
150,000 A F5 7

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

BB 2128821 1206)T:
EMRE B R SR A
3,150 A&

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

GRRGRMIA5NETD
RMB 945 per night

MR RIAR S R8T
150,000 A £5 75

Up to RMB 150,000

per period of cover

> a) £ENELE Full refund
b) G MRy BN &R & RN
310,000 A 7
Up to RMB 310,000
per period of cover

> 2EUEE Full refund

> AU Full refund

> i) BB Full refund
> i) £ EUEE Full refund
> i) 2B Full refund

iv) & B8 SHREN 200 AETH
FAGRFIERERA
47,000A & H
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> £HUEE Full refund

> PR
Full refund
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WorldCare benefit schedule

B2 Excel X Apex

RMB 25,000,000 RMB 28,000,000

> a) ZEUEL= Full refund > &) £EUE (= Full refund

b) FETFRR b) FPETIS
RSMRENIAS0NET REIREN12,600A BT
Up to RMB 9,450 Up to RMB 12,600
per medical condition per medical condition
> (I8, BB BETEl o2 8UEE P (Eh. B0 Bk TS 2 U
Full refund Full refund

> £EISE Full refund > £ Ful refund

> PEUEE Full refund > AU Full refund

EMRIG IR SR BRI IR SRR
780,000A 50 940,000 A &£

Up to RMB 780,000 Up to RMB 940,000

per period of cover per period of cover

> LIS Full refund > U Full refund

> £EUEE Full refund > AR Full refund

> £EUEL Full refund > SEUE L Full refund

GMRIEHIN L TG, MRS HIN 2 TGS,
RICHIR %930 8 FHEHIR %305

Full refund limited to 30 days Full refund limited to 30 days
per period of cover per period of cover
HBERBREIY RERGRIN
470,000 F5 75 630,000A £ H

Up to RMB 470,000 Up to RMB 630,000

lifetime limit lifetime limit

B BSNE I ERT R
BBk 6T 2
Accident: Full refund for

ESN: BINE BT
B8] BB 6T £
Accident: Full refund for

in-patient and day-patient in-patient and day-patient
treatment following treatment following
accident accident

BefF: (B 08 (8] BEr IR B (EBe A0 E (5 B BT i
S IMRISRIAR S BRET FMRE IR SR
220,000 A 57 310,000 A 575

lllness: In-patient and lllness: In-patient and
day-patient care day-patient care

up to RMB 220,000 up to RMB 310,000

per period of cover per period of cover
EB 208821 120657 Epr= %‘%52/‘7%;’5\7:
MR RSRET MR RN R SR ET
3,150 AP 3,150 A&

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR SR EN,260 A B 8 RSREN 575N KD
RMB 1,260 per night RMB 1,575 per night

G MR RBIRET MR RIAR S R8T
250,000 A 77 310,000 A 75

Up to RMB 250,000 Up to RMB 310,000

per period of cover per period of cover

> a) £EE (= Full refund
b) FMRE MR S RET

> a) £ENELE Full refund
b) G MR BN R S IR AT

370,000 A £ 310,000A 7

Up to RMB 310,000 Up to RMB 310,000

per period of cover per period of cover
> £EUELE Full refund > £HUEL Full refund
> £ AUE (= Full refund > AU Full refund

v

i) £#UELE Full refund
i) &L Full refund
i) =& Full refund
v) 5 ERERET,200AET

> i) BB Full refund
> i) £ EUEE Full refund
> i) 2B Full refund
v) GERERENB00AET

v

v

P FTFEER

FANGRFIER SR
47,000A &

Up to RMB 1,200 per day
Up to RMB 47,000

per person, per evacuation

> £HUEL Full refund

Not covered

BRAIR

Subject to limits

FAFRFIERERA
63,000A & F

Up to RMB 1,800 per day
Up to RMB 63,000

per person, per evacuation

> £HUELE Full refund

P> THHEIR
Optional



{RFE Benefit

18. E{KIZ% Mortal Remains

a) IERXHIRIG AL EIRIGEF; =,
Transportation of body or ashes of an insured person, or

b) BECATEEREE LI N IO B9 25

Burial or cremation costs at the place of death

19. BB8BFEFI I F A Day-Patient and Out-Patient Surgery

20. [P EXZRMA Out-Patient Charges

a) DIESHEENELNE ERNELEH, DNRERB, L HZ5H
BRI
Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.

b) EFEESTIEN (EELEFHRHTREESTIEN)
Teleconsultation (Virtual Doctor appointments via electronic means)

o FLEXRNYTYR

Vitamins and Minerals

22. ")2FRMEREBTS Out-Patient Psychiatric lllness

23. NYYMBeFNERETE

Out-Patient Physiotherapy and Alternative Therapies
RIS LU NI B Sl ™= 4 89 57 5 f5:
The insurer will cover the actual incurred medical cost of:

a) BREBERAFTIYIEESTITIREIYIEETEE o
Physiotherapy by a Registered Physiotherapist.

5]

EIBIFEETIE,

TIE, RRITIERHRITIEL
RN 235Ka) HAEE TULIREE o
Complementary medicine and treatment by a therapist. This benefit extends to
chiropractors, chiropodists and podiatrists, osteopaths, homeopaths, dietician
and acupuncture treatment but excludes Physiotherapist covered in a).
.34b, BITESRIEST A BRI RESTIERI),
NENELEN .
You may choose 5 sessions for any combination of benefits in aggregate in a
given period of cover for benefits a) and b) excluding dietician without the need of
referral; any subsequent sessions need to be referred by a Medical Practitioner or
Specialist
[T @AREL RIETHATE AT IR .
For this benefit, the out-patient per visit excess does not apply

24, PEBFFIIBIRFEETS

Traditional Chinese Medicine and Ayurvedic Treatment

25. KRB Nursing Care at Home

a) ERBIPLHERERMARPIBRIPENZE

Care given by qualified nurse

BRUEDERNERT » £REEEIER TGN
Emergency medical practitioner (GP) home visits

b

26. FREJBYT Rehabilitation

27. 5eRMRS® Congenital Disorders

28. 18MEM Maintenance of Chronic Medical Conditions

29. BRIBF0EIEAT Renal Failure and Renal Dialysis

\ 4

v

21. BEHHEENKIESS Menopause Hormone Replacement Therapy »

B % Essential

a) £EEL Full refund

b) SR ARAR 63,000 A T
Up to RMB 63,000

S EUEE Full refund

3) fIb)
MR T ETRR
BITDE LR, BT RRIE
ZHRDG eI, MA
Beaiey15 B2 Gbr/EH 10 %
A, RIC308, HERESRA
12,600 A &

a)and b)

Pre-operative consultation

within 15 days from the
admission and post hospitalisation
consultation within 30 days
following discharge from hospital
Up to maximum RMB 12,600

per medical condition

per period of cover

o FFHER
Not covered

FFAR
Not covered

P FFER

Not covered

a) (E55/530 KR E5 X5 »
Up to 5 sessions within 30 days
after hospitalisation

» b) FTAR

Not covered

» FFER

Not covered

a) FHREGRENI630NET
FPMRCAIAREA308
RMB 630 per day

Up to 30 days per period of cover
» b) FFHR

Not covered

ENETRANTE AT
BT E TG EREA305

Full refund for eligible in-patient
treatment only up to 30 days
per medical condition

MR HIN R S RET
630,000 A £

Up to RMB 630,000

per period of cover

» K7 (R Not covered

a) (BT AEIEI F AR BTG
ESli]
Full refund for in-patient pre
and post-operative care

b) B/a18EEat 112567 & TMRE
BN RER 310,000A £
Up to RMB 310,000 per
period of cover for day-patient
or out-patient care

& K Advance

> a) £ENE(E Full refund

b) RSHRET 63,000 A ETH
Up to RMB 63,000

> 2B Full refund

> a) f0b)
LEUEE
a)and b)
Full refund

o G MR IR SIRET
940 TTALETH
Up to RMB 940 per period
of cover

SRR SHRET

3,150 EEF

Up to RMB 3,150

per period of cover

S REBPBZION, 56
RS REN5,000A BF

Up to RMB 15,000 and subject
to a maximum of 10 sessions
per period of cover

a) G RIS HIAR 5208
2HBE
Full refund up to a maximum

20 sessions per period of cover

MREFINR SX15.%,
BARRERAIISART
Up to RMB 315 per visit

up to a maximum of 15 visits
per period of cover

SMRE IR SR
4,700 A&

Up to RMB 4,700

per period of cover

a) £EUBER 4455
Full refund up to 45 days
per period of cover

» b) FFAIR
Not covered

SPETRRETIEE
£E5141805

Full refund for up to 180 days
per medical condition

MR IR &R SR AT
630,000 A 510

Up to RMB 630,000

per period of cover

> £EUEE Full refund

a) (FrAFEIE A =
Full refund

b) Big ekl
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B2 Excel X Apex

> a) £ENE(E Full refund

> a) PR Full refund

b) RSERER 126,000 A T
Up to RMB 126,000

b) SR RRAR 94,000 A T
Up to RMB 94,000

> £EUEE Full refund > 2ENEE Full refund

> 3) f1b) > 3) Fb)

EUEE LEUEE

a)and b) a)and b)

Full refund Full refund

) GMREHINR SIRET o G MR AR SIRET
940 TTAFETH 940 TTALETH
Up to RMB 940 per period Up to RMB 940 per period
of cover of cover

G IMRE AR SR E MR EIAR S RET

3750\ 4,700\ R F

Up to RMB 3,750 Up to RMB 4,700

per period of cover per period of cover

GIREFARS 15K FE6R » FTREHARS20R, FE6K

B BREN31,000A B ERER47,000A FE T

Up to RMB 31,000 and subject Up to RMB 47,000 and subject
to @ maximum of 15 sessions to a maximum of 20 sessions
per period of cover per period of cover

o) GPRBHARZ 5%
SHIEE
Full refund up to a maximum
25 sessions per period of cover

a) F RIS HIAR S 308
LHEE
Full refund up to a maximum
30 sessions per period of cover

b) ETREAAREA15A,
BARSRI6I0ANRT

b) B NMRE AR EA 15L,
FARERR A5 AR T

Up to RMB 630 per visit Up to RMB 945 per visit
up to @ maximum of 15 visits up to a maximum of 15 visits
per period of cover per period of cover
SRR SRA S MRE IR SR
7,800 A 7P 12,600 A 7D
Up to RMB 7,800 Up to RMB 12,600
per period of cover per period of cover

8) LB R SA1206
Full refund up to 120 days

a) LB ER S 4605
Full refund up to 60 days

per period of cover per period of cover
> b T AR b) G IMRIGHINR 2 A5
Not covered Up to five visits
per period of cover

> LS Full refund > L Full refund

MR IR &R SR AT
945,000 A 10

Up to RMB 945,000

per period of cover

MR IR S RET
787,000 A F2 75

Up to RMB 787,000

per period of cover

> £EUELE Full refund > £EUEE Full refund

a) (ZBrHHiE) £ AR 1= a) (EBT B2 N =
Full refund Full refund

b) Bla) 8Byl 112657

b) Hgj ke

F MR FMRE A BRI B BRET
630,000A £ 630,000 A 57 630,000A £
Up to RMB 630,000 Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover per period of coverr
> EEUEE P FFAR BRRAR » TJHEIR
Full refund Not covered Subject to limits Optional



{RFE Benefit B % Essential

?

30. ZF# Dental Care >
a) BIFTFRLEST Routine dental treatment 2 ﬁjﬁiﬁe J
b) EFH9FFEST Complex dental treatment Ve
S5 . MRS A RBEN DS S0B A AR T P D T TAR
1 « FERRASHRED, BRI AT 1806 F155 Not covered
T OISR -

Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.

IHIREEB20% 49 E 1 HE ) A co-insurance of 20% applies

BB S HTIE)5/TE50% 098 YLL B

A 50% Co-insurance applies in respect of all orthodontic treatment

31. £BRIE Maternity > FFALR
FIHH  WRMARPEINE/569180 5 A8 EE A TIEN - 75 | Not covered
180 /5 E RPN —FRIG=ELIHST » WIRIEFS %S L
B o TERIRNLIREGS » IR ALINGTAL180 B FEFHIZ TN
LR
Waiting Period: Any expenses incurred within 180 days after the start date of
the insured person’s policy are not payable. For the expenses
incurred after the 180th day to one year after the policy takes
effect, this benefit has a 95% co-insurance. The insured person
must have completed the waiting period of 180 days before
the benefit is payable irrespective of whether the policyholder
renews the insurance or not.

8 K Advance

P o) FFER
Not covered

P b) FFRELE
Not covered

» FFRRE
Not covered

> PR
Full refund
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B % Excel

o) BMRIBHINRS
BRE76,300A &7
Up to RMB 6,300
per period of cover

b) FNMRE IR S
BRE&112,600 A &7
Up to RMB 12,600
per period of cover

» RFHER
Not covered

P FTFEER

Not covered

E= Apex

a) TR N RS
BRET9,400A BT
Up to RMB 9,400
per period of cover

b) F MR REARE

BREX18,900A &
Up to RMB 18,900
per period of cover

a) B IBEE)E

e

GMRE IR SR

110,250 A&7

Medically necessary costs
incurred during normal
pregnancy and childbirth

up to RMB 110,250
per period of cover
b) BT EAFE R

B S MR RIAR S
fR&N220,500 A £ 7H

Cost associated with
medically necessary and/or
emergency caesarean section

up to RMB 220,500
per period of cover

BRAIR

Subject to limits

P> THHEIR
Optional



{RFE Benefit

B % Essential

& K Advance
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B2 Excel X Apex

BffIDIEI Additional Options

32. XBIRAEVIRRIEIEST USA Elective Treatment

33.

34.

10% P8 A BT EAH — HH1*

10% Co-Insurance Out-Patient Treatment — Option 1*

20% A B FLhH — HEm2*

20% Co-Insurance Out-Patient Treatment — Option 2*

35. Rh#XjE#E Greater China option
36. WHERE — REATFFPEAEER

37.

38.

39.

Hospital Room Restriction — PRC Residents only

PEASG TR Epr 25l 5 B 8697 H15% B 1TLL 61,
EPETWR RS 518 %47,000 AR o

FEE LR, RF—RURNAGSE

In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

BRERS L

High Cost Provider Co-Insurance

E3 52 EEBRPRAI High Cost Provider Restriction

BRI THINEEERRE — EH

Optional Out-Patient Charges Option 1 under the Essential Plan

a) SEEEBRENGELNFE CRIEEREE; LIRS HERE A5

BT -

Medical practitioner fees including consultations, specialist fees; diagnostic

tests; prescribed drugs and dressings.

TREESTIENE (B LB F TR ST598) -

Teleconsultation (Virtual Doctor appointments via electronic means).

HEFTYE

Vitamins and Minerals

LEIREZ S, b, B ARG S B A 200 10 EE ) -

This benefit a, b and c replace Article 5, Benefit 20 ~Out-Patient Charges.

d) . ERERAFTTEDIE BT ISR B DIE 5T R o
Physiotherapy by a Registered Physiotherapist.

. RN ZE TIPSR )T, (R A TS 9 S A8
BRETHE « WEEETBIEEETR FEBETHERET.
BETE MBTE RESTERHRITEOER -
Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.

. (RBS A RIS P B .V EE i 2B BOABE B8 40 b BE IR A% (RBS A 4T
1 73256)7 0 B P B 7 25 A o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

1RE B S BRI AR di) i), ©31 B5REIT A FFETN(RESTHBRIN),

RISEETEEEXETRIEERT o

You may choose 5 sessions for any combination of benefits in aggregate in a

given period of cover for benefits d)i) and d)ii) excluding dietician without the

need of referral; any subsequent sessions need to be referred by a Medical

Practitioner or Specialist.

UERIB T B ARG S RIERRE23M (| TDEETREATE) -

This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and

Alternative Therapies.

o) TR HERIEST

Out Patient Psychiatric Illness

BARRE B AR S RIE R FE2250 (I WO PEIEST) -

This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.

) BEBHEEALT

Menopause Hormone Replacement Therapy

BRI ARG SR E R RE21 (BFAMFEAET)

This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement

Therapy.

S

Q

v

v

v

>

o/ #4%1 Optional
EIMRE BN R SRET
9,450,000 A £ 7

Up to RMB 9,450,000

per period of cover

A FHAR Not covered
ERBAEE TEL T/ 112
HBRELER, NTLOLILTT

If the applicant chooses Optional
Out-Patient Charges under
Essential, the applicant can select
this option

AR Not covered
ERIFNEE TEL N 1105
FERBEEEIR, WS LUEI TR

If the applicant chooses Optional
Out-Patient Charges under
Essential, the applicant can select
this option

o (#2517 Optional

A PLEX LIS R S FE M
BIT, BRFIEITH

R RENT50,000A £
Emergency non-elective illness
limit up to RMB 150,000
per period of cover

SJ {61 Optional

R PR Not covered

ST Optional

BJ #4511 Optional

a)#0b)
FPMRRIBES
REREN31,500A T
a)and b)

Up to RMB 31,500 per period
of cover

o EMREANG
REREIONET
Up to RMB 940
per period of cover

DG E o YHE
IBITEEL RSRETIOR,
HREFEETFERRE
F235% (IToYWsT0E
H7%)

Full Refund up to a maximum

10 sessions per period of cover

in aggregate. Physiotherapy
is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

e) SFMRIAIAIRSHRA
1000877, 5ORBRE
3,150 A
Up to RMB 3,150 and up to

10 sessions per period of cover

=

GIMRE NGRS RET
2,500\ 575

Up to RMB 2,500 per period of
cover

* [T 2% B BT L BYFF I8 FB TR A L7 69 B B )T (925 P 3 AT (] — RN B e =20 1320697 °

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are

within the Now Health International Provider Network

» TGS Optional

» T/#EIT Optional » TGN Optional

RAC RIN 89576 R B BR BT

SR RIN R SR SR BIA8) R SR SR RIN SR SR
9,450,000 A 77 9,450,000 A &7 9,450,000 A F
Up to RMB 9,450,000 Up to RMB 9,450,000 Up to RMB 9,450,000
per period of cover per period of cover per period of cover

» o] #4510 Optional » o] 17 Optional » o515 Optional

» {51 Optional » TR Optional » G % I Optional

» /#4517 Optional » I/ #HEI0 Optional » /#4517 Optional
KPLEX LIS R SIS FENE APLEX LIS R S FE M KPLEX LIS R SIS FE N
BIT, BEHREITEY BT, BEREITH BIT, BEHRIEITHY
RS MREN150,000A £ REN220,000 A £ RS MREN310,000A £ H
Emergency non-elective illness Emergency non-elective illness Emergency non-elective illness
limit up to RMB 150,000 limit up to RMB 220,000 limit up to RMB 310,000
per period of cover per period of cover per period of cover

» #3417 Optional » T4 Optional » #4417 Optional

» GJHEEIT Optional » JHREIN Optional » THUEIN Optional

20% S1IELBY, FEST
WRRE B 812963,000 A B
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

20% B1TE B, G EST
KRR E B1I817963,000 A 75
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

P G#4% I Optional » SJHR%IR Optional

» TR Not covered » A FHLR Not covered

20% B1TE B, G EST

IR E ESE1963,000A FTH
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

P GE4% IR Optional

» TR Not covered

> LEEE P FFAR BRRAR » THLEI
Full refund Not covered Subject to limits Optional



{RFE Benefit

40. BZIUTHTHIYELERRRE — EDR
Optional Out-Patient Charges Option 2 under the Essential Plan

a) SESEBRENGELENTE CRELRE: LHREERE RIHEERHAT
BT BT SERF A BB )T 7 A AT Z IR B9 2/
Medical practitioner fees including consultations, specialist fees; diagnostic
tests and costs associated with maintenance of chronic medical conditions;
prescribed drugs and dressings.

b) TRESIEN (EELBFHHTREESTIEN) -

Teleconsultation (Virtual Doctor appointments via electronic means).

o BEZXRTYRE

Vitamins and Minerals

BLEREF s, b, TR ERIF D FE205(I T EL ) -

This benefit a, b and c replace Article 5, Benefit 20 —Out-Patient Charges.

d) . BRFBRAFITIDIE LT IR DIE 6T 25/ o
Physiotherapy by a Registered Physiotherapist.

. BREN BB BZSNFDEST, REGA RIS SThr =4 69
BRETHMA « WXBETEIFEETR FERETIEREST.
BETE IRBITE RETERHRITEOEA -

Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.

1R A SRS B E AV E It B AL S B IR AR A 5
132765707 SEhR P B9E ST 2R o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

EREC RN AT FR I REE i) 2ldii), S 31 B5 00657

HEE8rmEENTREELR .

You may choose 5 sessions for any combination of benefits in aggregate in a

given period of cover for benefits d)i) and d)ii) excluding dietician without the

need of referral; any subsequent sessions need to be referred by a Medical

Practitioner or Specialist.

WRENTER IR SR ERRE23R (ITLYEETROETE) -

This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and

Alternative Therapies.

o) [ILRBREIRIEST
Out Patient Psychiatric Illness
RIS T E ARG S RIE R FE 2250 (1T REIRIET)
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) BEEHEEREST

Menopause Hormone Replacement Therapy

INRESTIERIN),

IR BRI S RIEARE21 (FFHAEERET) -
This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

41. BRI THINYEERARE — KE3
Optlonal Out-Patient Charges Option 3 under the Essential Plan

ElF; ERE

Charges for emergency treatment received as an out-patient in the Accident

and Emergency department of a medical provider including:
Medical practitioner fees including consultation; specialist fees; diagnostic
tests, prescribed drugs and dressings.
b) FAREIE69 T2 #E
Pre and post—opefat/‘ve out-patient charges
ABIE LW TR, TRIE LT /T; BT E 55 A5 %

Medlca/ pfactlt/oner fees including consultations, specialist fees; diagnostic

tests; prescribed drugs and dressings.
ii. FBESTIEE (B ELIE F R T2 E ST 518)
Teleconsultation (Virtual Doctor appointments via electronic means)
SIT IR RIS )T 55 FF

Physlothefapy bya Reglstered Ph; yS/otheraplst

This benefit replaces Amde 5 Benef/t 20 Qut-Patient Charges and Article 5
Benefit 23 — Out-Patient Physiotherapy and Alternative Therapies.

UM THIYEEZRRE - ETR22 B ME

Direct Billing Network for Optional Out-Patient Charges
Option 2 under the Essential Plan

REDA GBI R 89 TiDEE A 5 FHARAE — M2 2 AR FEAREE A
RIGE B EE ST S AR BT S RIESB BRI 120657 D BEITIRS
The insurer will provide out-patient direct billing service for eligible out-patient
treatment in Now Health International Provider Network for insured person
with out-patient charges option 2 benefit under the Fssential Plan.

42.

N

43. "]12BR#I Out-Patient Restriction

w

44,

ISy

ERRIID BB

In-Patient and Out-Patient Co-Insurance

P> THET

B % Essential

Optional

a)#1b)

GIMREBANEE
RESIREI31,500A B F

a) and b)

Up to RMB 31,500 per period
of cover

o FPMREAINH
RERETIOANET
Up to RMB 940
per period of cover

9 FMREAINNEGERERA

10X LGS - IYHE
IEITEIL RERENIOR,
HREFEEFERR
F235% (1T WEETE
%)

Full Refund up to a maximum

10 sessions per period of cover

in aggregate. Physiotherapy
is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

e) FMREAAIRSHRA
108697, 556 RERE
3, 150A&F
Up to RMB 3,150 and up to

10 sessions per period of cover

) SMREHIN R SR
2,500\ &5

Up to RMB 2,500 per period of
cover

OJ IR Optlonal

UptoRMB 1 850 per per/od
of cover. For this benefit a
RMB 150 out-patient per visit
excess will be applicable

/\/Z::J” ﬁaw;:/\/»r

u A

22 000/\ IS
VEEETRIR5R

Up to RMB 22,000 per
medical condition per period
of cover in aggregate.
Physiotherapy is limited to

5 sessions

> JHGER(HRERRTEL

SRR TIDEE 4 5 FRARAE —
I BRI )

Optional for out-patient charges
option 2 benefit under the
Essential Plan

» R FAELR Not covered

» PR Not covered

8 K Advance

» A TR Not covered

» 1~ FALR Not covered

» R FIR Not covered

(1% 1 Optional
FMRE N ER SR
31,000A &7

Up to RMB 31,000

per period of cover

» IHEIT Optional
20% E1TE B, SPETIRE
REE181963,000 A&
20% co-insurance and
up to an out of pocket limit of

RMB 63,000 per medical condition

> EUEE
Full refund

P FFAR
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B % Excel

» A FHIR Not covered

» AR Not covered

» A PR Not covered

» TR Not covered

» SJHLEIT Optional
20% E1YELBY, G NETRE
RE B8 63,000AKH
20% co-insurance and
up to an out of pocket limit of

RMB 63,000 per medical condition

Not covered

» AT

» FFAR

BRAIR

Subject to limits

E= Apex

» A FHR{R Not covered

1% Not covered

» R 7R Not covered

Not covered

» IHEIR Optional

20% E1TEE B, G NETIRE
R5E181963,000A £
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

» Ttk
Optional

vang



{RFE Benefit

45.

46.

47.

48.

49.

B2 Essential
|
BT 1
» 7 F#AR Not covered

&8 . RE L mE - %D, 2

Wellness, Optical Benefits and Vaccinations (1, 2)

FRH: IR AMRE LR H/569180 B A~ HI (A 2 A TREAS -
FERRALRSD, BRI ARIRTA180 BEFRIZ T
TE(SHLERRE o

Waiting Period: Any expenses incurred within 180 days after the start date

of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180 days
before the benefit is payable irrespective of whether the
policyholder renews the insurance or not.

BEIR 2
» AR Not covered

FEFRREVISERIE

Extended evacuation and repatriation

» o617 Optional

28R RWBE — EIN1 » T FAAR Not covered

Out-Patient per visit excess — option 1

28R LIBE — EIN2 » TR Not covered

Out-Patient per visit excess — option 2

ERZFE RITR THF RHREE I
Optional Dental Care under the Essential and Advance Plan
a) BIfTFRLEST Routine dental treatment
b) EF49 57557 Complex dental treatment
S . BRI NREERB/56491808 A= TR B TIE Up toRMB 1,575
1« FTERBRASRSD, BRI ALTTH 1805 F15H per period of cover
ISR o d) SMREAEA

» T Optional

a) EPMREAIAN
REREN1,575ARH

Waiting Period: Any expenses incurred within 180 days after the start date 5 ERRET6,300A Bif

of the insured person’s policy are not payable. The insured Up to RMB 6,300
person must have completed the waiting period of 180 per period of cover
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.

IHR[EH20% 89 B (T £E#) A co-insurance of 20% applies

SIEERSEIRN Deductible Options
50. #WHESMEEN Standard Deductible Nl
Bi%& %85I Optiona RMB 6,300
‘47\; /\ MEFER 7
BRIRA

Hoh— I RMB 15,700

If the policyholder has chosen Advance, Excel or Apex plan, and has

selected a deductible option, the policyholder is required to select either

a co-insurance out-patient treatment option or an out-patient per visit RMB 31,500

excess option.

b) WRRRALEFE TE LI RMB 63,000
i) BRRALORSE = EBIE9
Hop—IMEHER
i) RIRA TEF RS RMB 94,500

If the applicant chooses Optional Out-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient
charges option, the applicant must also select an out-patient
co-insurance option.

ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500.

& K Advance

BT

>

FMREHANTZERE
BRET3, 100 A B (R AR
RBRE,850A L)
Combined limit RMB 3,100
(Optical sub-limit RMB 1,850)
per period of cover

®m2

>

v

v

v

SMREBANEERS
BRET6,300 A B DR FYRAE
REREB,750 A £ )
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

o] #5610 Optional

BJ %1 Optional
150 AR
RMB 150

o] LT Optional
OAET
RMB 90

[ %I Optional

a) EMREAA
RER,575ARH
Up to RMB 1,575
per period of cover

d) SEPMREAA
RBREN6,300A £
Up to RMB 6,300
per period of cover

F Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

> LEUEEE
Full refund
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B2 Excel

BT 1

> FPMREAINNEGERE
BR 73,100 A B2 (R AR 1
REREN, 850 A )
Combined limit RMB 3,100
(Optical sub-limit RMB 1,850)
per period of cover

BEIT 2

P> SRR SGERE
BRAT6,300 A £ (R RIREE
REREB, 750\ B )
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

» o617 Optional

» T¢I Optional
150 A&T
RMB 150

» o417 Optional

» T FAAR Not covered

E= Apex

B

> SREHANSERS
BRAT3,100 A B iD(ERAEYRAE
REREN,850A )
Combined limit RMB 3,100
(Optical sub-limit RMB 1,850)
per period of cover

B2

> EMREHANS SRS
BRET6,300 A B (R FYRAE
REIREB, 750 A K F)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

> O] {417 Optional

» %I Optional
150 AR
RMB 150

» O[T Optional
AT
RMB 90

P T FAAR Not covered

F Nil

RMB 6,300

RMB 15,700

RMB 31,500

RMB 63,000

RMB 94,500

P RFAR

Not covered

BRRAR

Subject to limits

F Nil

RMB 6,300

RMB 15,700

RMB 31,500

RMB 63,000

RMB 94,500

» IHIEIR
Optional
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» =m1EREE | Exclusions

> AMENATA, BEEFETA > XHMWETRY > MEZ DI — BN,

Act of terrorism, war and illegal
acts

> ITH SRR
Administrative and shipping fee

> BB SZ54m
Alcohol and drug abuse

S
Allergy Testing

 UERRE
Chemical exposure

> RBIEDIBST
Cosmetic treatment

> TSR
Contamination

> MR — BERRPIEA
Chronic conditions — Essential
plan only

> BRIHEM AR

Coma or Vegetative State

> RIBEL 18R RIEE
S ETLEH
Deductible, out-patient per visit
excess or co-insurance

> ZRHPIE — BRIAFI AT RIRES
M INEINE S ER S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

> RBERE
Developmental disorders
> BN ALK&

Dietary supplements and
cosmetic products

TN

Eating disorders

BXRRAERHNTEND, BZHRKE SR

IR o

Experimental treatment and drugs

SNBSS IMAD/ 2R
External appliance and or
prosthesis

MIAE A DIRTE, Ut 0%
&, U DB — BRAF
RSB SERR S B P
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

ESEIES
Failure to follow medical advice

A5 JLF AR

Foetal surgery

ERNN
Genetic testing

S NKIEEIR TAF
Hazardous sports and pursuits

AR REERE. OBR
MR — RIFRED S
REE—15

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

MEEBRET —BRIBZETS
WRERET FHATE

HRT unless caused due to medical
intervention

TRASBERE
Morbid obesity

TEPIERR., 77T, RIAKITBEAD
BT A NEYT

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRATER — BRIAFRBEINSEIR
BIRBE AFZAL

Pre-existing Medical Conditions
— unless agreed by us in writing

For a full description of the exclusions, please refer to the policy wording.

E R SIS ==
B REIRE M™%’ BAE
AIRSBE 5, BRAFEBIREESITE
ARG A\ BIIRBG & [E)
Pregnancy or maternity —

costs relating to pregnancy or
childbirth, medically necessary
and/or emergency caesarean
section, voluntary caesarean
section, unless maternity benefits
are shown on the certificate of
insurance

S|4 N =Py

Professional sports

NBEERETT

Reproductive treatment and drugs

BT, BERRE — RIFIR
BE/E M INERME SRS
B

Routine examinations, health
screening — unless this additional
option has been chosen

FEWITEN — BRIFMREEINSE
RIF R AR
Second opinions — unless agreed
by us in writing

B EIRE B R
Self-inflicted injuries or attempted
suicide

PEB) BRI M
Sexual problems and gender
reassignment

PN

Sleep disorders

FRATMETE 2R A — BRIFIRIETNSE
REIRIE AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

B R E R IIAR TR B
Travelling against medical advice
KB REMREYETT
Treatment by a family member
BHSE NIRRT EEN
N=VAg iE

Treatment charges outside of our
reasonable and customary range



7B R
Join WorldCare today

RIR (EBR) REETE

WR E7R BEN B AS EE R EE 7
REG AR Ss, 188N RET BT L T
HEZ52 .

It's quick and easy to join WorldCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.



PIBX s UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
Unit 3701, Burj Al Salam Building, 3 Sheikh Zayed Rd,

PO Box 334337, Dubai, United Arab Emirates

T+971(0) 4450 1410 | F+971 (0) 4450 1416
MEAService@worldcare.ae

2K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 4450 1510 | F+971 (0) 4450 1530
CustomerService@now-health.com

REESBBTAMREBERADEL , HEANRSEMR(LE)ERAT
HTRESE . WAMREBRA S : PEFRIIMEEX LK
BLEe—R RBIE S AE29-308, B4 : 518048

N EREEM(EE)ER A S : PE DEFHIOX RMEE218S

T EFRAE11H£1103BE-1105% , @45 : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F, Dutyfree Business Building, 1st Fuhua Road,

Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1103B-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.
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Now Health International

M (S Eth) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST| 3141, Malta
T+356 22605110
CustomerService@now-health.com

B (FBHEF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T +44(0) 1276 602110 | F+44 (0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+85222797310 | F+852 2279 7330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1103B-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotg Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T+6568802300 | F+656220 6950
CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower I

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639
CustomerService@now-health.com

www.now-health.cn



