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High Cost 
Providers List

This list shows the medical providers that we exclude from SimpleCare cover. 

We do not cover any treatment costs incurred in any medical provider that is within our High Cost Providers List. We will update our 
High Cost Providers List on a periodic basis. Please note that new units of Hospital Groups are automatically included as a High Cost Provider, 
regardless if they are specifically named or not.

For details of our High Cost Providers List, please chat with us live or request a call back from the Now Health website, or email us at 
GlobalService@now-health.com

Updated on 1 July 2018
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CHINA

City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

Beijing CanAm Group International Medical Center Clinic 86 10 6465 1561
Beijing Lufthansa Center, Office/Apartment Building, 

Room S111, No 50, Liangmaqiao Road, Beijing 100016 

Beijing Parkway Health
ParkwayHealth - 

Chao Wai Medical Center
Clinic 86 400 066 2882

2001-300, 1F, Block AB, No.jia 6, Chaowai Street, 
Chao Yang District, Beijing 

Beijing Parkway Health
ParkwayHealth - 

Jing Shun Medical Center
Clinic 86 400 066 2882

No.101-201, 1F-2F, Block 2, No.6 Yuan, 
Jing Shun Dong Street, Chaoyang District, Beijing

Beijing Private
Beijing Oasis 

International Hospital
Clinic 86 400 876 2747 No.9 Jiuxianqiao North Road, Chaoyang District, Beijing

Beijing Private Beijing Vista Clinic Clinic 86 10 8529 6618 Kerry Center B29, #1 Guanghua Road, Beijing 100020 

Beijing Raffles Group
Raffles Medical Beijing Clinic 

(International SOS - 
Beijing Clinic)

Clinic 86 10 6462 9112
Suite 105, Wing 1, Kunsha Building, 16 Xinyuanli, 

Chaoyang District 

Beijing
United Family 

Healthcare
Beijing United Family 
Hospital and Clinics

Hospital & 
Clinic

86 10 5927 7000 2 Jiangtai Road, Chaoyang District, Beijing 100015

Beijing
United Family 

Healthcare
Beijing United Family 

Rehabilitation Hospital
Hospital 86 10 5927 7120

1 Yaojiayuan Bei’er Road, Chaoyang District, Beijing 100016 
(South gate of Dongfeng Park, at Yaojiayuan Bei’er Road and 

North Qingnian Road intersection)

Beijing
United Family 

Healthcare
United Family CBD Clinic Clinic 86 10 5907 1266

Vantone Center, Suite 3017, Building AB, 6 Chaowai Street, 
Chaoyang District, Beijing 100020

Beijing
United Family 

Healthcare
United Family 

Financial Street Clinic
Clinic 86 10 6621 7939 109 Taipingqiao Avenue, Xicheng District, Beijing 100032

Beijing
United Family 

Healthcare
United Family 

Guangqumen Clinic
Clinic 86 10 6779 7518

2nd Floor, Handu International Building, 39 Guangqu Street, 
Chaoyang District, Beijing, China 100022

Beijing
United Family 

Healthcare
United Family 

Jianguomen Clinic
Clinic 86 10 8532 1221

Between Buildings 14/15, Jianwai Diplomatic Residence, 
Compound (DRC), No. 1 Xiushui Street, Chaoyang District, 

Beijing, China 100600

Beijing
United Family 

Healthcare
United Family 
Liangma Clinic

Clinic 86 10 8532 6556
2nd Floor Grand Summit, 19 Dongfang East Road, 

Beijing 100600

Beijing
United Family 

Healthcare
United Family 

New Hope Oncology Center
Clinic 86 10 5921 7221 9-11 West Jiangtai Road, Chaoyang District, Beijing 100015

Beijing
United Family 

Healthcare
United Family 
Shunyi Clinic

Clinic 86 10 8046 5432
Pinnacle Plaza, Unit 806, Yuyang Road, Tian Zhu, 

Shunyi District, Beijing 101312

Beijing
United Family 

Healthcare
United Family 

Wudaokou Clinic
Clinic 86 10 8236 6918

1st Floor, Building D, Tsinghua Tongfang Hi-Tech Plaza, 
1 Wangzhuang Lu, Haidian District, Beijing, China 100083

Guangzhou CanAm Group
Guangzhou 

CanAm International medical 
Center 

Clinic 86 20 8386 6988
5/F Garden Tower, Garden Hotel, 368 Huanshi Dong Lu, 

Guangzhou 510064 

Guangzhou IWS group
Institute for Western Surgery 

(all cities)
N/A 86 400 884 4181 D-1 26F, No 123 West Ti Yu Road Guangzhou

Guangzhou
United Family 

Healthcare
United Family 

Guangzhou Clinic 
Clinic 86 20 8710 6060

1F Annex, PICC Building, 301 Guangzhou Ave, 
Yuexiu District, Guangzhou 510600

Hangzhou CanAm Group
Hangzhou CanAm 

International Medical Center
Clinic 86 571 8778 0120 

Rm 301, EAC Apartment, EAC, 26 Jiao Gong Rd, 
West Lake District, Hangzhou 310012 

Qingdao
United Family 

Healthcare
Qingdao 

United Family Hospital
Hospital 86 400 891 9191

Shilaoren Community, 319 Hong Kong East Road, 
Laoshan District, Qingdao
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City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

Shanghai CanAm Group
Shanghai CanAm 

International Medical Center
Clinic 86 20 8386 6988

4/F, Pudong Shangri-La Hotel, 33 Fu Cheng Road, 
Pudong, Shanghai 200120 

Shanghai CanAm Group
Shanghai East 

International Medical Center
Clinic 86 21 5879 9999 No. 551 South Pudong Road Shanghai 200120 

Shanghai
Global 

Healthcare

Global HealthCare 
Medical & Dental Center - 

Pudong
Clinic 86 21 6877 5093

Shanghai World Financial Center, Shop 212, 
100 Century Avenue, Shanghai 200120 

Shanghai
Global 

Healthcare
Global HealthCare 

Medical & Dental Center - Puxi
Clinic 86 21 6877 5093

Eco City, Suite 303, 1788 Nanjing West Road, 
Shanghai 200040 

Shanghai Parkway Health
ParkwayHealth - Gleneagles 
Medical and Surgical Center

Clinic 86 21 6445 5999
4/F Tomorrow Square, 389 Nanjing Xi Road, 

Shanghai 200003 

Shanghai Parkway Health
ParkwayHealth - Hong Qiao 

Medical Center
Clinic 86 21 6445 5999 No. 2258 Hong Qiao Road, Shanghai 200336 

Shanghai Parkway Health
ParkwayHealth - Jin Mao 

Tower Medical Center
Clinic 86 21 6445 6000

Podium Building, JinMao Tower, J-LIFE, 88 Century Avenue, 
Pudong New District Shanghai 200120 

Shanghai Parkway Health
ParkwayHealth - Jin Qiao 

Medical and Dental Center
Clinic 86 21 6445 6001 No. 997 Biyun Road, JinQiao, Pudong, Shanghai 201206

Shanghai Parkway Health
ParkwayHealth - 
Shanghai Center 

Medical and Dental Center
Clinic 86 21 6445 6002

203-4 West Retail Plaza, 1376 Nanjing Xi Road, 
Shanghai 200040 

Shanghai Parkway Health
ParkwayHealth - 

Specialty and Inpatient Center
Clinic 86 21 6445 6003 3/F, 170 Danshui Road, Shanghai 200020 

Shanghai private Shanghai AMC Clinic Clinic 86 21 6485 7333
Caohejing Hi-Tech Park 888 Tianlin Rod, 

Building 1 East (Near Lianhua Road), Shanghai 

Shanghai Private
Shanghai Redleaf International 
Women’s & Children’s Hospital

Hospital 86 21 6196 3333 4/F, Song Yuan Road, Changning District Shanghai

Shanghai Private
Shanghai Tiantan Puhua 

Hospital(St. Michael Hospital)
Hospital & 

Clinic
86 10 6703 5566 Hong Baoshi Road 388 Changning District, Shanghai

Shanghai Private WorldPath Clinic International Clinic 86 21 2020 7888
399 North Nan Quan Road (near Century Ave.), 

Shanghai 200120 

Shanghai Raffles Group Raffles Medical Shanghai Clinic 86 21 6197 2300
Level 2, Innov Tower, 1801 Hongmei Road 

(near YiShan Road), Shanghai 200233 

Shanghai
Sino United 

health Group
Sino United (Shanghai) - 
Shanghai Center clinic

Clinic 86 400 186 2116
Shanghai Centre, 1376 Nanjing Road West, West Tower, 
6th Floor Suite 601, Jing An District, Shanghai 200040

Shanghai
Sino United 

health Group
Sino United (Shanghai) -

GeFei Center clinic
Clinic 86 400 186 2116

Gefei Center, No.757 Mengzi Road, 3rd Floor 

Room 305-306, Huangpu District, Shanghai, 200023

Shanghai
Sino United 

health Group

Sino United (Shanghai)-
New Bund Medical and 

Surgical Center
Clinic 86 400 186 2116

The New Bund World Trade Center (phase I), 
No. 255 Dongyu Road, Building S7, 2nd Floor 203-3rd Floor, 

Pudong New Area District, Shanghai, 200126.

Shanghai
United Family 

Healthcare

Huashan Pudong Hospital 
International Division - 

Managed by UFH
Hospital 86 21 5030 9907

Ground Floor, Area A, 525 Hongfeng Lu, 
Pudong District, Shanghai 201206

Shanghai
United Family 

Healthcare
Shanghai United Family 

Hospital
Hospital 86 21 2216 3900 1139 Xianxia Road, Changning District, Shanghai 200336

Shanghai
United Family 

Healthcare
Shanghai United Family 

Pudong Hospital
Hospital 86 21 2216 3999

Building 1-2, No. 1598, New Jinqiao Road, 
China (Shanghai) pilot free trade zone

Shanghai
United Family 

Healthcare
United Family Fengshang 

Clinic
Clinic 86 21 3490 0608

673, Yunle Lu Huacao Town, Minhang Dist., 
Shanghai 201107

Shanghai
United Family 

Healthcare
United Family Nanjing Clinic Clinic 86 25 5281 6100

2F No.39 Chuangzhi Rd, Jianye District, 
Nanjing, Jiangsu Province.

Shanghai
United Family 

Healthcare
United Family Quankou Clinic Clinic 86 21 2216 3999 8 Quankou Road, Changning District, Shanghai 200336
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City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

Shanghai
United Family 

Healthcare
United Family Wuxi Health 

and Wellness Center
Clinic 86 510 8821 9725

10 Middle Huaxia Road, Dongting, Xishan District, 
Wuxi, Jiangsu 214101

Shenzhen CanAm Group
Shenzhen CanAm 

International Medical Center
Clinic 86 755 2688 7106 

Suite 0119, Blk E, Fraser Place, 1033 Nanhai Da Dao, 
Shekou, Shenzhen 518067 

Shenzhen Raffles Group
Raffles Medical 

Shenzhen Clinic (International 
SOS - Shenzhen Clinic)

Clinic 86 755 2669 3667
No. 6 NanHai Avenue, Industry Mansion (East Annex), 

Shekou,Shenzhen 518067 

Suzhou Parkway Health
ParkwayHealth - 

SIP Medical and Dental Center
Clinic 86 512 6790 3490 Room 203, Building 10, No 1 Li Gong Di Road, Suzhou SIP 

Tianjin Raffles Group
Raffles Medical Tianjin Clinic 

(International SOS - 
Tianjin Clinic)

Clinic 86 22 2352 0143
1F Sheraton Hotel Apartment Building, Zi Jin Shan Road, 

Tianjin 300074 

Tianjin Raffles Group
Raffles Medical Tianjin TEDA 

Clinic (International SOS - 
Tianjin TEDA Clinic)

Clinic 86 22 6537 7616
Room 102, C2 Modern Service District, 

No.79, 1st Avenue, TEDA, Binhai Area, Tianjin 300457 

Tianjin
United Family 

Healthcare
Tianjin United Family Hospital Hospital 86 22 5856 8500

22 Tianxiaoyuan, Tanjiang Road, Hexi Distrcit, 
Tianjin 300221
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FRANCE

SPAIN

City Facility Name Type of Facility
International 

Dialing 
Country Code

Phone Number Address 

Neuilly-sur-
Seine

American Hospital of Paris Hospital 33 1 46 41 2525 63 Boulevard Victor Hugo, 92200 Neuilly-sur-Seine, France

City Facility Name Type of Facility
International 

Dialing 
Country Code

Phone Number Address 

Málaga Vithas Xanit Limonar Hospital 34 95 2229227 Calle de la Era, 6, 29016 Málaga

Málaga Vithas Xanit International Hospital Hospital 34 95 2367190 Av. de los Argonautas, s/n, 29639 Benalmádena, Málaga

Málaga Xanit Centro Medico Fuengirola Hospital 34 95 2477310 Edifico Beroe, Av de Ramón y Cajal, 5, 29640 Fuengirola, Málaga
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Switzerland

City Facility Name Type of Facility
International 

Dialing 
Country Code

Phone Number Address 

Aarau Hirslanden Klinic Aarau Hospital 41 62 8367000 Schänisweg, 5001 Aarau

Basel Hirslanden Klinik Birshof Hospital 41 61 3352222 28 Reinacherstrasse Münchenstein, 4142

Bern Klinik Beau-Site Hospital 41 31 3353333 Schänzlihalde 11, 3013 Bern

Bern Klinik Permanence Hospital 41 31 9904111 Bümplizstrasse 83, 3018 Bern

Bern Salem-Spital Hospital 41 31 3376000 Schänzlistrasse 39, 3013 Bern

Biel Privatklinik Linde Hospital 41 32 3664111 Blumenrain 105, 2501 Biel

Cham Andreas Cham Zug Hospital 41 41 7840784 Rigistrasse 1, 6330 Cham

Geneva Clinique La Colline Hospital 41 22 7022022 Avenue de Beau-Séjour 6, 1206 Geneva

Heiden Klinik Am Rosenberg Hospital 41 71 8985252 Hasenbühlstrasse 11, 9410 Heiden

Lausanne Clinique Bois-Cerf Hospital 41 21 6196969 Avenue d'Ouchy 31, 1006 Lausanne

Lausanne Clinique Cecil Hospital 41 21 3105000 Avenue Ruchonnet 53, 1003 Lausanne

Luzern Klinik St Anna Hospital 41 41 2083232 Sankt-Anna-Strasse 32, 6006 Luzern

Meggen Hirslanden Klinik Meggen Hospital 41 41 3796000 Huobmattstrasse 9, 6045 Meggen

Schaffhausen Klinik Belair Hospital 41 52 6321900 Rietstrasse 30, 8200 Schaffhausen

St. Gallen Klinik Stephanshorn Hospital 41 71 2827111 Brauerstrasse 95, 9016 St. Gallen

Zürich Hirslanden Klinik im Park Hospital 41 44 2092111 Seestrasse 220, 8027 Zürich

Zürich Klinik Hirslanden Hospital 41 44 3872111 Witellikerstrasse 40, 8032 Zürich
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UK

City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

Edinburgh
Blossoms 

Healthcare
Blossoms healthcare - 

Edinburgh clinic
Out-Patient 
& Diagnostic

44 203 553 0326 9 Earl Grey Street, Edinburgh, Midlothian, EH3 9BN

Glasgow HCA Healthcare
Roodlane Medical Group - 

Glasgow
Out-Patient 
& Diagnostic

44 345 437 0691 203 St. Vincent Street, Glasgow, G2 5QD

London
Blossoms 

Healthcare
Blossoms healthcare - 
Canary Wharf clinic

Out-Patient 
& Diagnostic

44 203 553 0326 2 Upper Bank Street, London, E14 5EE

London
Blossoms 

Healthcare
Blossoms healthcare - 
City of London clinic

Out-Patient 
& Diagnostic

44 203 553 0326 21 Garlick Hill, London, EC4V 2AU

London
Blossoms 

Healthcare
Blossoms healthcare - 
London Bridge clinic

Out-Patient 
& Diagnostic

44 203 553 0326 The Fire Station, 139 Tooley Street, London, SE1 2HZ

London HCA Healthcare
120 Old Broad Street Private 
Diagnostics and Treatment

Out-Patient 
& Diagnostic

44 203 733 5595 120 Old Broad St, London EC2N 1AR

London HCA Healthcare 30 Devonshire Street
Out-Patient 
& Diagnostic

44 207 908 3602 30 Devonshire Street, London, W1G 6PU

London HCA Healthcare
31 Old Broad Street 

Private Diagnostic and 
Treatment Centre

Out-Patient 
& Diagnostic

44 207 496 3522 31 Old Broad St, London, EC2N 1HT

London HCA Healthcare Chelsea Consulting Rooms
Out-Patient 
& Diagnostic

44 207 730 7733 2 Lower Sloane St, Chelsea, London SW1W 8BJ

London HCA Healthcare Chelsea Medical Centre
Out-Patient 
& Diagnostic

44 207 730 7733 272 Kings Road, London, SW3 5AW

London HCA Healthcare Chelsea Outpatient Centre
Out-Patient 
& Diagnostic

44 207 881 4114 280 King's Rd, Chelsea, London, SW3 5AW

London HCA Healthcare City of London Medical Centre
Out-Patient 
& Diagnostic

44 203 131 0834 11-13 Crosswall, London, EC3N 2JY

London HCA Healthcare Docklands Healthcare
Out-Patient 
& Diagnostic

44 203 733 0754 2 Upper Bank St, Canary Wharf, London, E14 5EE

London HCA Healthcare
Harley Street at University 

College Hospital
Out-Patient 
& Diagnostic

44 203 447 1700
15th Floor, University College Hospital, 235 Euston Road, 

London, NW1 2BU

London HCA Healthcare
LOC 

(Leaders in Oncology Care)
Out-Patient 
& Diagnostic

44 207 317 2500 95-97 Harley Street, London, W1G 6AF

London HCA Healthcare London Bridge Hospital Hospital 44 207 407 3100 27 Tooley St, London, SE1 2PR

London HCA Healthcare
Roodlane Medical Group - 

Baker Street, London
Out-Patient 
& Diagnostic

44 345 437 0691 Unit 53, 55 Baker Street, London, W1U 8EW

London HCA Healthcare
Roodlane Medical Group - 

Bank, London
Out-Patient 
& Diagnostic

44 345 437 0353 Medicentre, 80 Cheapside, London EC2V 6EE

London HCA Healthcare
Roodlane Medical Group - 

Canary Wharf, London
Out-Patient 
& Diagnostic

44 345 437 0691 Roodlane Medical Ltd, 25 Cabot Square, London, E14 4QW

London HCA Healthcare
Roodlane Medical Group - 

Cornwall Street, Birmingham
Out-Patient 
& Diagnostic

44 345 437 0691 1st floor, 1 Cornwall Street, Birmingham, B3 2JN

London HCA Healthcare
Roodlane Medical Group - 

Eldon Street, London
Out-Patient 
& Diagnostic

44 345 437 0691 New Liverpool House, 15 Eldon Street, London, EC2M 7LA
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City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

London HCA Healthcare
Roodlane Medical Group - 

Fleet Street, London
Out-Patient 
& Diagnostic

44 345 437 0691 2-3 Salisbury Court, London, EC4Y 8AA

London HCA Healthcare
Roodlane Medical Group - 
Great Winchester Street, 

London

Out-Patient 
& Diagnostic

44 345 437 0691
Roodlane Medical Ltd, 21 Great Winchester Street, 

London, EC2N 2JA

London HCA Healthcare
Roodlane Medical Group - 
New Broad Street, London

Out-Patient 
& Diagnostic

44 345 437 0691
Roodlane Medical Ltd, 58 New Broad Street, 

London, EC2M 1JJ

London HCA Healthcare
Roodlane Medical Group - 

Roodlane the Shard
Out-Patient 
& Diagnostic

44 345 437 0691 St Thomas' Street, London, SE1 9BS

London HCA Healthcare
Roodlane Medical Group - 

Tooley Street, London
Out-Patient 
& Diagnostic

44 345 437 0691 Magdalen House, 148 Tooley Street, London, SE1 2TU

London HCA Healthcare
Roodlane Medical Group - 

Tower Hill, London
Out-Patient 
& Diagnostic

44 345 437 0691 10 Lloyds Avenue, London, EC3N 3AJ

London HCA Healthcare
Roodlane Medical Group - 
Victoria Station, London

Out-Patient 
& Diagnostic

44 345 437 0353 Victoria Station Concourse, London, SW1V 1JT

London HCA Healthcare Sarah Cannon Research UK
Out-Patient 
& Diagnostic

44 203 219 5200 93 Harley St, Marylebone, London, W1G 6AD

London HCA Healthcare The CyberKnife Centre
Out-Patient 
& Diagnostic

44 207 034 8588 81 Harley St, Marylebone, London, W1G 8PP

London HCA Healthcare The Harley Street Clinic Hospital 44 207 935 7700 35 Weymouth St, Marylebone, London, W1G 8BJ

London HCA Healthcare
The Harley Street Clinic 

Children’s Hospital
Hospital 44 207 935 7700

Doctors Surgery, 35 Weymouth St, Marylebone, 
London W1G 8BJ

London HCA Healthcare
The Harley Street Clinic 

Diagnostic Centre
Hospital 44 207 299 0000 16 Devonshire St, Marylebone, London, W1G 7AF

London HCA Healthcare The Lister Hospital Hospital 44 207 730 7733 Chelsea Bridge Rd, London, SW1W 8RH

London HCA Healthcare
The London Gamma Knife 

Centre at St Bartholomew’s
Out-Patient 
& Diagnostic

44 203 465 6006
St Bartholomew's Hospital, Kenton Lucas Building, 

London, EC1A 7BE

London HCA Healthcare
The New Malden 
Diagnostic Centre

Out-Patient 
& Diagnostic

44 203 277 0160
The Groves Medical Centre, 171 Clarence Ave, 

New Malden, KT3 3TX

London HCA Healthcare The Platinum Medical Centre
Out-Patient 
& Diagnostic

44 207 586 5959 15-17 Lodge Rd, London, NW8 7JA

London HCA Healthcare The Portland Hospital Hospital 44 203 627 1534 205-209 Great Portland St, London, W1W 5AH

London HCA Healthcare The Princess Grace Hospital Hospital 44 203 131 2549 42-52 Nottingham Place London W1U 5NY

London HCA Healthcare
The Wellington Diagnostics & 

Outpatients Centre
Out-Patient 
& Diagnostic

44 203 468 5162 296 Golders Green Rd, London, NW11 9PY

London HCA Healthcare The Wellington Hospital Hospital 44 203 733 5344 Wellington Pl, London, NW8 9LE

London
Imperial Private 

Healthcare
The Lindo Wing at St Marys 

Hospital
Hospital 44 203 312 1479

The Lindo Wing, St Mary’s Hospital, 
Praed Street, London, W2 1NY

London Private Bupa Cromwell Hospital Hospital 44 207 460 5700 164-178 Cromwell Rd, Kensington, London, SW5 0TU

Manchester HCA Healthcare Wilmslow Hospital
Out-Patient 
& Diagnostic

44 1625 83 6302 Wilmslow Rd, Manchester, M20 4BX

Manchester HCA Healthcare The Christie Clinic
Out-Patient 
& Diagnostic

44 1614 46 3000 Wilmslow Rd, Manchester, M20 4BX
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City
Hospital Group 

name
Facility Name

Type of 
Facility

International 
Dialing 

Country Code
Phone Number Address 

Romford HCA Healthcare Harley Street at Queen’s
Out-Patient 
& Diagnostic

44 1708 43 5237 Queen’s Hospital, Rom Valley Way, Romford, RM7 0AG

Sevenoaks HCA Healthcare Sevenoaks Medical Centre
Out-Patient 
& Diagnostic

44 1732 38 6470 Beadle House, London Rd, Sevenoaks, TN13 2JD

Walsall HCA Healthcare Urgent Care Centre
Out-Patient 
& Diagnostic

44 1922 61 8388
Walsall Manor Hospital, Willbraham Road, 

off Moat Road, Walsall, WS2 9PS
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