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Area of cover Countries where you can seek medical treatment

Africa, Indian Sub-continent*, 
Jordan, Lebanon and the 
Philippines

Africa:

Algeria

Angola

Benin

Botswana

Burkina Faso

Burundi

Cape Verde

Cameroon

Central African Republic (CAR)

Chad

Comoros

Cote d’Ivoire

Democratic Republic of the Congo

Djibouti

Egypt

Equatorial Guinea

Eritrea

Ethiopia

Gabon

Gambia

Ghana

Guinea

Guinea-Bissau

Kenya

Lesotho

Liberia

Libya

Madagascar

Malawi

Mali

Mauritania

Mauritius

Morocco

Mozambique

Namibia

Niger

Nigeria

Republic of the Congo - Brazzaville

Rwanda

Sao Tome and Principe

Senegal

Where can I access medical care?
SimpleCare has been designed to offer vital health protection across different areas of the world. 
The ‘Area of Cover’ (which is shown on the My Plan page of your secure online portfolio) defines the 
countries in which you can seek medical treatment. The following list defines each of the countries 
within the ‘Area of Cover’
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Area of cover Countries where you can seek medical treatment

Africa, Indian Sub-continent*, 
Jordan, Lebanon and the 
Philippines

Seychelles

Sierra Leone

Somalia

South Africa

South Sudan

Sudan

Swaziland

Tanzania

Togo

Tunisia

Uganda

Zambia

Zimbabwe

* Indian Sub-continent:

Bangladesh

India

Pakistan

Sri Lanka

Others:

Jordan

Lebanon

Philippines

Area of cover Countries where you can seek medical treatment

Africa, Europe, 
Indian sub-continent*, Jordan, 
Lebanon and the Philippines 
(optional for Africa residents)

Africa:

Algeria

Angola

Benin

Botswana

Burkina Faso

Burundi

Cape Verde

Cameroon

Central African Republic (CAR)

Chad

Comoros

Cote d'Ivoire

Democratic Republic of the Congo

Djibouti

Egypt

Equatorial Guinea

Eritrea

Ethiopia

Gabon

Gambia
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Area of cover Countries where you can seek medical treatment

Africa, Europe, 
Indian sub-continent*, Jordan, 
Lebanon and the Philippines 
(optional for Africa residents)

Ghana

Guinea

Guinea-Bissau

Kenya

Lesotho

Liberia

Libya

Madagascar

Malawi

Mali

Mauritania

Mauritius

Morocco

Mozambique

Namibia

Niger

Nigeria

Republic of the Congo - Brazzaville

Rwanda

Sao Tome and Principe

Senegal

Seychelles

Sierra Leone

Somalia

South Africa

South Sudan

Sudan

Swaziland

Tanzania

Togo

Tunisia

Uganda

Zambia

Zimbabwe

Europe:

Albania

Andorra

Armenia

Austria

Azerbaijan

Belarus

Belgium

Bosnia and Herzegovina

Bulgaria

Croatia

Cyprus

Czech Republic

Denmark
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Area of cover Countries where you can seek medical treatment

Africa, Europe, 
Indian sub-continent*, Jordan, 
Lebanon and the Philippines 
(optional for Africa residents)

Estonia

Finland

France

Georgia

Germany

Gibraltar 

Greece

Guernsey 

Hungary

Iceland

Ireland

Isle of Man 

Italy

Jersey 

Kazakhstan

Latvia

Liechtenstein

Lithuania

Luxembourg

Macedonia

Malta

Moldova

Monaco

Montenegro

Netherlands

Norway

Poland

Portugal

Romania

Russia

San Marino

Serbia

Slovakia

Slovenia

Spain

Sweden

Switzerland

Turkey

Ukraine

United Kingdom

Vatican City

* Indian Sub-continent:

Bangladesh

India

Pakistan

Sri Lanka

Others:

Jordan

Lebanon

Philippines
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Area of cover Countries where you can seek medical treatment

Europe Albania

Andorra

Armenia

Austria

Azerbaijan

Belarus

Belgium

Bosnia and Herzegovina

Bulgaria

Croatia

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Georgia

Germany

Gibraltar 

Greece

Guernsey 

Hungary

Iceland

Ireland

Isle of Man 

Italy

Jersey 

Kazakhstan

Latvia

Liechtenstein

Lithuania

Luxembourg

Macedonia

Malta

Moldova

Monaco

Montenegro

Netherlands

Norway

Poland

Portugal

Romania

Russia

San Marino

Serbia

Slovakia

Slovenia

Spain
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Area of cover Countries where you can seek medical treatment

Europe Sweden

Switzerland

Turkey

Ukraine

United Kingdom

Vatican City

Area of cover Countries where you can seek medical treatment

South East Asia 
(excluding Singapore) 

Brunei

Burma/Myanmar

Cambodia

Christmas Island

Cocos Island

East Timor

Indonesia

Laos

Malaysia

Philippines

Thailand

Vietnam 

Area of cover Countries where you can seek medical treatment

Worldwide excluding the USA You can seek medical treatment in any country in the world other than the USA.
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